
Hotel Name Region Deposit Required Deposit Currency Payment Additional Remarks & Conditions

7Q Patong Beach Hotel Phuket Yes 1,000 THB or 20-50 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage

77 Patong Hotel & Spa Phuket Yes 1,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage

Absolute Bangla Suites (Adult Only Hotel) Phuket Yes 3,000 THB or 100 USD credit card number  THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14–30 day)

Absolute Twin Sands Resort & Spa Phuket Yes 3,000 THB or 100 USD credit card number  THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14–30 day)

ACCESS Resort & Villas Phuket Yes 3,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage

Airport Beach Hotel Phuket No No No No No

Akra Collection Layan - Hideaway Villas Phuket Yes 2,000 THB or 60 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage

Alfresco Phuket Hotel Phuket No No No No No

Aloha Residance Kata Phuket No No No No No

Amala Grand Bleu Resort Phuket No No No No No

Amara APK Resort and Spa (Ex. Cocoon APK resort and Spa) Phuket Yes 1,000 THB THB Cash The full amount will be refunded at check-out if there is no damage

Amari Phuket Phuket Yes 1,000 THB or 30 USD per room per night THB / USD Cash The full amount will be refunded at check-out if there is no damage

Amata Patong Hotel Phuket No No No No No

Amora Beach Resort Phuket Phuket Yes
500 THB per night or 200 USD For stays of 3 nights or more or 

credit card number  
THB / USD Cash or Cradit Card Hold

The full amount will be refunded at check-out if there is no damage                                                                
(Credit card refunds take 14–30 days)

Amatara Welleisure™ Resort Phuket Yes
1,000 THB per room per night or 200 USD For stays of 3 nights or 

more or credit card number  
THB / USD Cash or Cradit Card Hold

The full amount will be refunded at check-out if there is no damage                                                                
(Credit card refunds take 14–30 days)

Anantara Mai Khao Phuket Villas Phuket Yes
5,000  per room per night or 152 USD per room per night  or 

credit card number  
THB / USD Cash or Cradit Card Hold

The full amount will be refunded at check-out if there is no damage                                                                
(Credit card refunds take 14–30 days)

Anda Beach Side Phuket Yes 1,000 THB or 100 USD THB / USD Cash 

Andakira Hotel Phuket Yes 2,000 THB or 100 USD or credit card number  THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14–30 days)

Andaman Beach Hotel Phuket - Handwritten Collection Phuket Yes 3,000 THB or 100 USD or credit card number  THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14–30 days)

Andaman Beach Suites Hotel Phuket Yes 3,000 THB or credit card number  THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14–30 day)

Andaman Cannacia Resort & Spa Phuket Yes 3,000 THB or 100 USD or credit card number  THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14–30 days)

Andaman Embrace Patong Phuket Yes 3,000 THB or 100 USD  THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14–30 days)

Andaman Pool Villas Phuket Yes 5,000 THB or 200 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage

Andaman Sea Best Pool Access & Villa Phuket Yes 1,000 THB or 50 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage

Andaman Seaside Resort Phuket No No No No No

Andamantra Resort & Villa Phuket Phuket Yes 2,000 THB or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14–30 days)

Angsana Laguna Phuket Phuket Yes 1,000 THB  or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14–30 days)

Anona Beachfront Phuket Resort Phuket Yes 3,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage

Ao Chalong Villa Resort & Spa Phuket No No No No No

APK Resort (Ex. HRK Resort) Phuket Yes 1,000 THB or 40 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage

Aqua maya Phuket Phuket Yes 3,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage

Arinara Beach Resort Phuket Phuket Yes
1,000 THB per room per night or 300 USD (Throughout the 

period) or credit card number 
THB / USD Cash or Cradit Card Hold

The full amount will be refunded at check-out if there is no damage                                                                
(Credit card refunds take 14–30 days)

ASHLEE Heights Hotel Patong Phuket Yes 1,000 THB or 30-50 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage

ASHLEE HUB Hotel Patong Phuket No No No No No

ASHLEE Plaza Patong Hotel & Spa Phuket Yes 1,000 THB or 50 USD  THB / USD Cash The full amount will be refunded at check-out if there is no damage

Aspery Phuket Phuket No No No No No

Aspira Central Patong Phuket Yes 1,000 THB or 50-100 USD  THB / USD Cash The full amount will be refunded at check-out if there is no damage

AtEase Phuket Patong (ex.Fusion Suites Phuket Patong) Phuket No No No No No

Atom Phuket Hotel Phuket Yes 500 THB or 20 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage

Avista Grande Phuket Karon - MGALLERY Phuket Yes
1,000 THB or 200 USD (Throughout the period) or credit card 

number 
THB / USD Cash or Cradit Card Hold

The full amount will be refunded at check-out if there is no damage                                                                
(Credit card refunds take 14–30 days)

Avista Hideaway Phuket Patong - MGALLERY Phuket Yes
2,000 THB per room per night or credit card number (USD based 

on current exchange rate) 
THB / USD Cash or Cradit Card Hold

The full amount will be refunded at check-out if there is no damage                                                                
(Credit card refunds take 14–30 days)

Ayara Kamala Resort Phuket Yes 1,000 THB THB Cash The full amount will be refunded at check-out if there is no damage                                                                

Azure Palace Hotel Phuket Yes 1,000 THB or 50 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Baan Boa Resort Phuket No No No No No

Baan Karonburi Resort Phuket No No No No No

Baan Krating Phuket Resort Phuket Yes 2,000 THB or 50 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Baan Sailom Hotel Phuket Phuket No No No No No



Baan SS Karon Phuket No No No No No

Bandara Beach Resort Phuket Phuket Yes 1,000 THB or 50 USD  or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14–30 days)

Bandara Pool Villas, Phuket Phuket Yes 5,000 THB or 200 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14–30 days)

Baramee Resotel Phuket Yes 1,000  THB or 50-100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

BARCELO COCONUT ISLAND (Ex. The Village Coconut Island) Phuket Yes
1,000 THB per room per night or 300 USD (Throughout the 

period) or credit card number 
THB / USD Cash or Cradit Card Hold

The full amount will be refunded at check-out if there is no damage                                                                
(Credit card refunds take 14–30 days)

Baumanburi Hotel Phuket Yes 3,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Beehive Boutique Phuket Hotel Phuket Yes 1,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Bel Aire Resort Phuket Phuket Yes 3,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Bella Nara Phuket Naiyang Beach Phuket Yes 3,000 THB 100 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14–30 days)

Best Western Patong Beach Phuket Yes 2,000 THB or 100 USD or credit card number  THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14–30 days)

Beyond Karon (Adult Only, 18 years old) Phuket Yes 3,000 THB or 100 USD or credit card number  THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14–30 days)

Beyond Kata Phuket Yes 3,000 THB or 100 USD THB / USD Cash

Beyond Patong Phuket Yes 3,000 THB or 100 USD or credit card number  THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(No hold has been placed on  credit card)

Bhukitta Boutique Hotel Phuket Phuket No No No No No

Bukit Pool Villas Phuket Yes
Deposit Duplex One-Bedroom Pool Access 2,000 THB / Pool Villa 

10,000 THB or 300 USD 
THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Burasari Phuket Yes 3,000 THB  credit card number  THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14–30 days)

BW Phuket Ocean Resort Phuket Yes 3,000 THB or 100 USD or credit card number  THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

BW Premier Bangtao Beach Resort & Spa (or Best Western Premier Bangtao Beach Resort and Spa)Phuket Yes 5,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

By The Sea Hotel Phuket Yes 3,000 THB or 100 USD or credit card number  THB / USD Cash or Cradit Card Hold No

C & N Resort and Spa Phuket Yes 3,000 THB or 100 USD or credit card number  THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Cape Panwa Hotel Phuket No No No No No

Cape Sienna Phuket Phuket Yes 2,000 THB per room per night or 100 USD or credit card number  THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14–30 days)

Carpio Hotel Phuket No No No No No

Casa Blanca Boutique Hotel Phuket No No No No No

Casa De Coral Boutique Hotel Phuket Yes 1,000 THB or 50-100 USD  THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Casa Del M Phuket Phuket Yes 2,000 THB or 60 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Casabay Luxury Pool Villas Phuket Yes 1,000 THB or 100-150 USD or credit card number  THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14–30 days)

Cassia Phuket Phuket Yes 1,000 per night Maximum 5,000 THB or credit card number  THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14–30 days)

CC’s Hideaway Hotel Phuket Yes 3,000 THB or 100 USD or credit card number  THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14–30 days)

Centara Grand Beach Resort Phuket Phuket Yes 2,000 THB  or credit card number  THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14–30 days)

Centara Karon Resort Phuket Phuket Yes 1,500 per night Maximum 10,000 THB or credit card number  THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14–30 days)

Centara Karon Villas Phuket Phuket Yes 1,500 per night  or credit card number  THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14–30 days)

Centara Kata Resort Phuket Phuket Yes 7,000 per night  or 200 USD or credit card number  THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14–30 days)

Centara Villas Phuket Phuket Yes 1,500 per night Maximum 7,500 THB or credit card number  THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14–30 days)

Centro One Bangla Phuket Yes 1,000 THB  or 50 USD or  credit card number  THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Centro One Patong Phuket Yes 1,000 THB  or 50 USD or  credit card number  THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Chabana Kamala Hotel Phuket No No No No No

Chabana Resort Phuket No No No No No

Chalong Marina Bay View Phuket Phuket Yes 3,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Chanakarn Pool Access Rawai Phuket Yes 1,000 THB or 50 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Chanalai Flora Resort Phuket No No No No No

Chanalai Garden Resort Phuket No No No No No

Chanalai Hillside Resort Phuket No No No No No

Chanalai Romantica Resort Phuket No No No No No

Chateau Du Village Patong Phuket No No No No No

Chic Boutique Hotel Phuket Yes 1,000 THB THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Chivatara Resort Bangtao Beach-Phuket Phuket Yes 1,000 THB THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Citin Armoni Patong Hotel Phuket Yes 1,000 THB THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Citrus Patong Hotel Phuket Yes 1,000 THB THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Clarian Hotel Beach Patong Phuket Yes 2,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                



Coconut Village Resort Phuket Phuket No No No No No

Cocoon Patong Hotel Phuket Yes 1,000 THB or 40 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

COMO Point Yamu, Phuket Phuket Yes 5,000 THB  per room per night or 300 USD or credit card number  THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14–30 days)

Coral Inn Phuket No No No No No

Courtyard by Marriott Phuket Chalong Bay Resort Phuket Yes 1,000 THB  per room per night  or credit card number  THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14–30 days)

Craft Resort and Villas Phuket No No No No No

Crest Resort & Pool Villas Phuket Phuket Yes 5,000 THB or 150 USD or credit card number  THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 15-30 days)

Days Inn by Wyndham Patong Beach Phuket Yes 1,000 THB or 40-50 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Deevana Plaza Phuket Patong Phuket Yes 600 THB maximum 3,000 USD or 100 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 30-45 days)

Deevana  Patong Resort & Spa Phuket Yes 3,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Dewa Phuket Resort & Villas Phuket Yes 1,000 THB per room per night or 100-200 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 15-30 days)

Diamond Cliff Resort & Spa Phuket Yes 1,000 THB per room per night or 100 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 15-30 days)

Diamond Cottage Resort & Spa Phuket Yes 3,000 THB or 100 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(No hold has been placed on  credit card)

Diamond Resort Phuket No No No No No

Dinso Resort & Villas Phuket Vignette Collection, an IHG Hotel Phuket Yes 2,000 THB per room per night or 60 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 45 days)

Diva Patong Phuket Yes 1,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Dome Kata Resort Phuket No No No No No

Duangjitt Resort & Spa Phuket Yes 3,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Dusit Thani Laguna Phuket Phuket Yes 2,000 THB per room per night or 300 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14-17 days)

Elite Suite Hotel Patong (formerly Bauman Residence Patong) Phuket Yes 1,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Estella Phuket Mai Khao Beach Resort (ex. D VAREE Mai Khao Beach, Resort)Phuket Yes 3,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Fisherman Way Beach Villa Phuket Yes 3,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Fishermen’s Harbour Urban Resort Phuket Yes 1,000 THB or 50-100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Forty Winks Phuket Phuket No No No No No

Four Points by Sheraton Phuket Patong Beach Resort Phuket Yes 1,500 THB or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 30 days)

Garden Home Kata Phuket Yes 1,000 THB or 50 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Glow Mira Karon Beach Phuket Yes 1,000 THB 40 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Golden Paradise Hotel Phuket Yes 3,000 -3,500 THB 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Good Nice Hotel Phuket Yes 1,000 THB 50-100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Grace Patong Hotel Phuket Yes 2,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Grand Kata VIP Phuket Yes 3,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Grand Mercure Phuket Patong Phuket Yes 1,000 THB per room per night or 200 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 30 days)

Grand Orlov Hotel Phuket Yes 1,000 THB or 40 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Harmony Patong Hotel Phuket No No No No No

Hemingway Silk Hotel Phuket Yes 1,000 THB or 50 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Hemingway's Hotel ( Soi Andakira ) Phuket Yes 1,000 THB or 50 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Hilton Garden Inn Phuket Bangtao Temporary Close

Hivetel Phuket Phuket Yes 1,000 THB 50 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14–30 days)

Holiday Inn Resort Phuket Karon Beach Phuket Yes 5,000 THB or 300 USD or credit card card THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14–30 days)

Holiday Inn Resort Phuket Surin Beach Phuket Yes 1,000 THB per room per night or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 7-14 days)

HOMA Cherngtalay Phuket No No No No No

HOMM Suites Laguna Phuket Yes 500 THB per room per night  or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 15-30 days)

Hotel Clover Patong Phuket Phuket Yes 1,000 maximum 3,000 THB per night  or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 15-30 days)

Hotel COCO Phuket Bangtao Beach Phuket Yes 3,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                               

Hotel Ikon Phuket Phuket No No No No No

Hotel Indigo Phuket Patong Phuket Yes
2,000 maximum 6,000 THB per room per night or 200 USD or 

credit card number 
THB / USD Cash or Cradit Card Hold

The full amount will be refunded at check-out if there is no damage                                                                
(Credit card refunds take 30 days)

Hotel The Journey Patong New Phuket Yes 1,000 THB or 50 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Hotel Tide Phuket Phuket Yes 2,000 THB per room per night or 50-100 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 30 days)

Hyatt Regency Phuket Resort Phuket Yes 3,000 THB or 100 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 7-14 days)

I Dee Hotel Phuket Yes 2,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Ibis Phuket Kata Phuket Yes 3,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                



iCheck inn Central Patong Phuket Yes 1,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

iCheck inn Chill Patong Phuket Yes 1,000 THB or 50-100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

iCheck inn Darisa Tropicana Hills Patong Phuket Yes 1,000 THB or 50-100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

iCheck inn Phuket Town Phuket Yes 1,000 THB THB Cash The full amount will be refunded at check-out if there is no damage                                                                

iCheck inn Residence Patong Phuket Yes
1,000 THB (30 USD) / one bedroom 2,000 THB  (30 USD) two,

three bedroom 
THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Ideo Phuket Hotel Phuket No No No No No

Impiana Resort Patong Phuket No No No No No

Impress Resort Phuket Yes 500 THB key card  or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(No hold has been placed on  credit card)         **Lost key card or key 
THB 800 charge**

Island Escape Burasari Phuket Yes 3,000 THB or 100 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 7-14 days) (Debit cards are not accepted)

Jiraporn Hill Resort Patong Phuket No No No No No

Jonox Phuket Karon Hotel Phuket No No No No No

Kalim Resort Phuket No No No No No

Kalima Resort & Spa Phuket Phuket No No No No No

Kamala Resotel Phuket No No No No No

Kamaliss MontAzure Phuket – MGallery Collection (ex.MontAzure Resort Phuket – MGallery Collection)Phuket Yes 3,000 THB per room per night maximum 10,000 THB THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Kantary Bay Hotel, Phuket Phuket No No No No No

Karon Living Room Hotel Phuket Yes 500 THB or 20 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Karon Phunaka Resort & Spa Phuket Yes 3,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Karon Princess Hotel Phuket No No No No No

Karon Sea Sands Resort Phuket Yes 3,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Karona Resort&Spa Phuket Yes 2,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Kata Garden Resort Phuket No No No No No

Kata Palace Phuket Phuket Yes 2,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Kata Palm Resort Phuket Yes 3,000 THB or 100 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(No hold has been placed on  credit card)

Kata Place Phuket No No No No No

Kata Poolside Resort Phuket No No No No No

Kata Rocks Phuket Yes
one,two bedroom 5,000/2 night  (600 USD minumum 7 night)/ 
three,four bedroom 7,000 THB/2 night minimum 35,000 THB 

(1,00 USD minumum 7 night) or credit card nuber 
THB / USD

The full amount will be refunded at check-out if there is no damage                                                                
(Credit card refunds take 14-15 days)

Kata Sea Breeze Resort Phuket Yes 1,500 THB or 50 USD or credit card THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 30-60 days)

Katanoi Resort Phuket Phuket No No No No No

Kataonsea Bungalows Phuket Yes 500 THB per night THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Katathani Phuket Beach Resort Phuket Yes1,000 THB per room per night or 40-50 USD  or credit card number (Master,Credit card)THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(No hold has been placed on  credit card)

Keemala Phuket Yes 3,000 THB or 100 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 30-45 days)

Khaleej Mass Hotel Phuket No No No No No

KK Karon Kata Boutique Hotel Phuket Yes 2,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Kokotel Phuket Nai Yang Phuket No No No No No

Kora Beach Resort Phuket Phuket Yes
1,000 THB per room per night maximum 7,000 THB or 200 USD  

or credit card number
THB / USD Cash or Cradit Card Hold

The full amount will be refunded at check-out if there is no damage                                                                
(Credit card refunds take 14-30 days)

La Flora Resort Patong Phuket Yes 3,000 THB or 100 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 3 weeks)

La Green Hotel & Residence Phuket Yes 3,000 THB or 100 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 30-45 days)

La Vintage Resort Renovated 31 Oct 2026

Lady Naya Villas Phuket Yes 1,000 THB muximum 3,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Lalynn Resort and Villas Phuket No No No No No

Lamai Apartment Phuket Yes 500 THB THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Laya Suites & Residences Phuket Yes 1,000 THB maximum 3,000 THB per room per night THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 15 days)

Layalina Hotel Phuket No No No No No

Le Meridien Phuket Beach Resort Phuket Yes 2,000 THB 60 USD per room per night or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 2-3 weeks)

Le Meridien Phuket Mai khao Beach Resort Phuket Yes 1,000 THB 34 USD per room per night or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 30 days)

L'esprit de Naiyang Beach Resort Phuket Yes Standrad 1,000 THB Villa 2,000 THB or 50-100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                



M Social Hotel Phuket Phuket Yes
1,000  THB maximum 5,000 THB or 30-31 USD per room per night 

or credit card number 
THB / USD Cash or Cradit Card Hold

The full amount will be refunded at check-out if there is no damage                                                                
(Credit card refunds take 15-30 days)

Maikhao Dream Villa Resort and Spa Phuket Yes 1,000 THB per room per night or 100 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 7-14 days)

Maikhao Hotel Phuket Yes 500 THB maximum 3,000 THB per room per night or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Maikhao Palm Beach Resort Phuket Yes 3,000 THB or 100 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(No hold has been placed on  credit card)

Mala Hotel Phuket No No No No No

Malisa Villa Suites Phuket No No No No No

Mandarava Resort and Spa Phuket Yes 1,000 THB or 40 USD per room per night or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(No hold has been placed on  credit card)

Marina Gallery Resort-Kacha-Kalim Bay Phuket Yes 3,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Marina House MUAYTHAI Ta-iad Phuket Phuket No No No No No

Marina Phuket Resort Phuket No No No No No

Massuwan House Phuket No No No No No

Maya Phuket Airport Hotel Phuket No No No No No

Melia Phuket Maikhao Phuket Yes 2,000 THB or 50 USD per room per night  or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 7-14 days)

Mercure Phuket Patong Journeyhub (Ex. Journeyhub Phuket Patong)Phuket No No No No No

Metadee Concept Hotel Phuket Yes 1,000 THB per room per night or 100 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14-21 days)

MIDA Grande Resort Phuket Phuket Yes 1,000 THB  maximum 3,000 THB or 100 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 30 days)

Mirage Patong Phuket Phuket No No No No No

MISSION HILLS PHUKET GOLF RESORT Phuket No No No No No

Mom Tri’s Villa Royale Phuket No No No No No

Movenpick Myth Hotel Patong Phuket Phuket No No No No No

Movenpick Resort Bangtao Beach Phuket Phuket Yes
2,000 THB per room per night or 500 USD (7 night) or credit card 

number 
THB / USD Cash or Cradit Card Hold

The full amount will be refunded at check-out if there is no damage                                                                
(Credit card refunds take 14-21 days)

Must Sea Hotel Phuket Yes 500 THB or 20 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

My Beach Resort Phuket Yes 3,000 THB or 100 USD or  credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 7-14 days)

Nai Yang Beach Resort and Spa Phuket Yes 1,000 THB or 50 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Naina Resort and Spa Phuket Yes 2,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Naithonburi Beach Resort Phuket No No No No No

Naiyang Park Resort Phuket No No No No No

Namaka Resort Kamala Phuket Yes 3,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Nap Patong Phuket No No No No No

Navatara Phuket Resort Phuket No No No No No

Neon Patong Permanently closed

New Forest Patong Hotel Phuket Yes 1,000 THB or 50 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

New Square Patong Hotel Phuket Yes 1,000 THB or 50-100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

NH Boat Lagoon Phuket Resort Phuket No No No No No

Nipa Resort Phuket Yes 2,000 THB or 100 USD or credit card  number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 45 days)

Niranapa Boutique Resort Phuket Yes 3,000 THB or 100 USD or credit card  number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 45 days)

NJ Patong Hotel Phuket No No No No No

Noku Phuket Phuket No No No No No

Nonnee Hostel Phuket No No No No No

Novotel Phuket Kamala Beach Phuket Yes 1,000 THB per room per night or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 3 weeks)

Novotel Phuket Kata Avista Resort And Spa Phuket Yes 2,000 THB or 100 USD or credit card  number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 7-45 days)

Oceanfront Beach Resort and Spa Phuket Yes 3,000 THB credit card  number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 30 days)

On Hotel Phuket Phuket Yes 3,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Oneloft hotel Phuket No No No No No

O'nya Phuket Hotel Phuket Yes 1,000 THB or 30 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Orchidacea Resort Phuket Yes 4,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

OUTRIGGER Surin Beach Resort Phuket Yes 1,000 THB or 50 USD per room per night or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 7 days)

Ozo Phuket Phuket Yes 3,000 THB or 100 USD or credit card  number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14-30 days)

Panwaburi Beachfront Resort Phuket Yes 1,000 THB 40 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                



Paradox Resort Phuket Phuket Yes 1,000 THB maximum 5,000 THB or credir card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 7-30 days)

Patong Bay Hill Phuket Yes 1,000 THB per room per night or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Patong Bay Residence Phuket Yes 2,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Patong Beach Hotel By See 2 Sea Phuket Yes 3,000 THB or 100 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 7-14 days)

Patong Diamond Hotel (Ex. Patong Platinum) Phuket Yes 1,000 THB or 50 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Patong Expat Hotel Phuket No No No No No

Patong Hemingways Hotel Phuket Yes 1,000 THB THB Cash The full amount will be refunded at check-out if there is no damage                                                                

Patong Lamai Residence (Ex. Lamai Residence) Phuket Yes 1,000 THB THB Cash The full amount will be refunded at check-out if there is no damage                                                                

Patong Lodge Hotel Phuket Yes 1,000 THB or 50 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 30days)

Patong Max Value Hotel Phuket Yes 1,000 THB or 50 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Patong Palace Hotel Permanently closed

Patong Resort Hotel Phuket Yes 2,000 THB or 100 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14-60 days)

Peach Blossom Resort and Pool Villa Phuket Yes 3,000 THB or 100 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 30 days)

Peach Hill Resort Phuket Yes 3,000 THB or 100 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 3-4 weeks)

Phoenix Grand Patong Phuket No No No No No

Phoenix Hotel Karon Beach Phuket No No No No No

Phu Nana Boutique Hotel Phuket No No No No No

Phuket Golden Sand Inn Phuket No No No No No

Phuket Graceland Resort and Spa Phuket Yes 3,000 THB or 100 USD or credit card THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage       

(try charging only 1 baht. No other charges will be applied)

Phuket Island View Resort Phuket Yes 3,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Phuket Leelavadee Hua Ting Resort Phuket No No No No No

Phunawa Resort Phuket Yes 2,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Phuvaree Resort Phuket Yes 1,000 THB or 50 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Princess Kamala Beachfront Hotel Phuket No No No No No

Princess Seaview Resort &Spa Phuket No No No No No

Proud Phuket Phuket Yes 1,000 THB maximum 3,000 THB or 100 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 30-40 days)

Pullman Phuket Karon Phuket Yes 1,500 THB per room per night or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 3-4 weeks)

Quality Beach Resorts & Spa Patong Phuket Yes 2,000 THB or 50 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Qvictory Patong Hotel Phuket Yes 1,000 THB or 50-100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Radisson Blu Resort, Phuket Mai Khao Beach Phuket Yes 3,000 THB per room per night or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 7-14 days)

Radisson RED Phuket Patong Beach Phuket Yes 3,000 THB per room per night or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 15days)

Radisson Resort & Suites Phuket Phuket Yes 3,000 THB or 100 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 7-14 days)

Radisson Resort Layan Phuket(Ex.Laya Resort Phuket Island) Phuket Yes 1,000 THB maximum 3,000 THB or 100 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 1-2 weeks)

Ramada By Wyndham Phuket Deevana Phuket Yes 1,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Ramada Phuket Southsea Phuket Yes 3,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Ramada Plaza By Wyndham Chao Fah Phuket Yes 1,000 THB or 40-50 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Ratana Hotel Chalong Phuket Yes 300 THB THB Cash The full amount will be refunded at check-out if there is no damage                                                                

Rattana Beach Hotel Phuket No No No No
A THB 500 deposit is required for a second key card and will be 

refunded at check-out if the card is returned.

Rawai Palm Beach Resort Phuket Yes 3,000 THB or 100 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(No hold has been placed on  credit card)

Rawai Private Villas Phuket Yes 5,000 THB or 150 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 30 days)

Rawai Princess  Hotel Phuket No No No No No

Rawayana Central Park Villas Phuket Yes
Stay 1-9 Night 5,000 THB or 150 USD Stay 10-20 Nights 10,000 

THB or 300 USD
THB / USD Cash 

The full amount will be refunded at check-out if there is no damage                                                                
(Credit card refunds take 30 days)

Rawayana Villas Phuket Yes
Stay 1-9 Night 5,000 THB or 150 USD Stay 10-20 Nights 10,000 

THB or 300 USD
THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Rawayana West Villas & Kids Park Phuket Yes
Stay 1-9 Night 5,000 THB or 150 USD Stay 10-20 Nights 10,000 

THB or 300 USD
THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Recenta Phuket Suanluang Phuket No No No No No

Recenta Style Phuket Town Phuket No No No No No

Recenta Suite Phuket Suanluang Phuket No No No No No



Riu Palace Phuket Riu Palace Phuket will officially open on 1 August 2026.

R-Mar Resort ans Spa Phuket No No No No No

Royal Phawadee Viilage Phuket Yes 3,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Royal Phuket City Phuket Phuket No No No No No

S4 Naiyang Beach Phuket Hotel Phuket No No No No No

SABA Suite Patong Phuket Phuket Yes 500 THB or 20 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Saii Laguna Phuket Phuket No No No No No

SALA Phuket Mai Khao Beach Resort Phuket Yes 3,000 THB or 100 USD per room per night or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(No hold has been placed on  credit card)

Sasi Pool Villa Phuket Phuket Yes 5,000 THB or 200 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Sawaddi Pating Resort & Spa by Taloni Phuket Yes 3,000 THB or 100 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 30-45 days)

Sawasdee Village Phuket Yes 2,500 THB or 100 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 30 days)

Seabed Grand Hotel Phuket Phuket Yes 3,000 THB or 100 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 30 days)

Seafront Home Hotel Phuket Yes 1,000 THB or 40 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Seaside Naithon Phuket Phuket Yes 1,000 THB maximum 3,000 THB per room per  night or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Seatel Phuket,Patong Beach Phuket Yes 1,000 THB or 40 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Seaview Patong Hotel Phuket Yes 3,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Secret Cliff Resort & Restaurant Phuket No No No No No

Selina Serenity Rawai Phuket Phuket Yes
Apartment, Villa maximum 5,000 - 7,000 THB or 150 USD or 

credit card number  
THB / USD Cash or Cradit Card Hold

The full amount will be refunded at check-out if there is no damage                                                         
(Credit card refunds take 30 days)                                                **not 

accept Debit card**

Setrova Nai Harn Grand Pool Villa Phuket Yes 500 THB or credir card number THB Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14-30 days)

Simpltel Phuket Phuket No No No No No

Sinae Phuket Luxury Hotel Phuket Yes 1,000 THB maximum 3,000 THB THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Sino House Phuket Hotel Phuket No No No No No

Sino Inn Phuket Permanently closed

Sino Maison Hotel Phuket Yes 1,000 THB or 30 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Sleep with Me Hotel Design Hotel at Patong Phuket Yes 3,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Smile Residence Phuket Yes 300 THB THB Cash The full amount will be refunded at check-out if there is no damage                                                                

Sole Mio Boutique Hotel & Wellness Phuket Yes
1,000 THB maximum 5,000 THB per room per night or 150 USD or 

credit card number  
THB / USD Cash or Cradit Card Hold

The full amount will be refunded at check-out if there is no damage                                                                
(No hold has been placed on  credit card)

Spice & Sea Resort (ex. Favorite Place) Phuket No No No No No

Splash Beach Resort Phuket Yes 2,000 THB per room per night or 200 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Sri panwa Phuket Phuket Yes
3,000 THB maximum 5,000 THB per room per night or 100 

maximum 200 USD or credit crad number  
THB / USD Cash or Cradit Card Hold

The full amount will be refunded at check-out if there is no damage                                                         
(Credit card refunds take 3-4 weeks)                                                **not 

accept Debit card**

Stay Wellbeing & Lifestyle Resort Phuket Yes 1,000 THB per room per night or minimum 100 USD  or credit crad number  THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 30 days)

Sugar Marina Hotel-ART-Karon Beach Phuket No No No No No

Sugar Marina Hotel-AVIATOR-Phuket Airport Phuket No No No No No

Sugar Marina Hotel-FASHION-Kata Beach Phuket No No No No No

Sugar Marina Hotel-NAUTICAL-Kata Beach Phuket No No No No No

Sugar Marina Hotel-POP-Kata Beach Phuket No No No No No

Sugar Marina Hotel-SURF-Kata Beach Phuket No No No No No

Sugar Marina Resort-LAGOON- Villas, Naiyang Beach Phuket No No No No No

Sugar Palm Grand Hillside Phuket No No No No No

Sun Sea Sand Patong Phuket Phuket Yes 1,000 THB or  50 USD   THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Sun Shine Patong Phuket No No No No

Sunprime Kamala Beach (ex. Kamala Beach Resort) Phuket Yes 5,000 THB or 200 USD or credit crad number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 15 days)

Sunset Beach Resort Phuket Yes 1,000 THB or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14-30 days)

Sunset Mansion Phuket No No No No No

Sunsuri Phuket Phuket Yes 3,000 THB or 100 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(No hold has been placed on  credit card)

Sunwing Bangtao Beach Phuket Yes 5,000 THB or 200 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14 days)

Sunwing Kamala Beach Phuket Yes 5,000 THB or 200 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Supalai Scenic Bay Resort & Spa Phuket Phuket Yes 3,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Surintra Boutique Resort Phuket Yes 1,000 THB THB Cash The full amount will be refunded at check-out if there is no damage                                                                

Syama Mansion Patong, an Aspira Collection Phuket Yes 1,000 THB or 40 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Thanthip Beach Resort Phuket No No No No No

Thavorn Beach Village Resort & Spa Phuket No No No No No



Thavorn Palm Beach Resort Phuket No No No No No

The Above Element Phuket Yes 4,000 THB or 100 USD oe credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14 days)

The AIM Patong Hotel Phuket Yes 1,000 THB or 30-50 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

The Beach Boutique Phuket Yes 3,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

The Beach Heights Phuket Yes 3,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

The Beachfront Hotel Phuket Phuket Yes 2,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

The Bloc Hotel Phuket Yes 1,000 THB or 30-50 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

The Blue Pearl Kata Hotel Phuket Yes 500 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

The Casita Maikhao Beach Phuket Yes 500 THB or 20 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

The Charm Resort Phuket Phuket Yes 3,000 THB Or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

The Crib Patong Phuket Yes 1,000 THB or 50 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

The Front Viilage Phuket Yes 3,000 THB or 100 USD THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(No hold has been placed on  credit card)

The Frutta Boutique Phuket Yes 500 THB or 20 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

The Kee Resort & Spa Phuket Yes
1,000 THB per room per night  maximum 5,000 THB or credit card 

number
THB / USD Cash or Cradit Card Hold

The full amount will be refunded at check-out if there is no damage                                                         
(Credit card refunds take 14 days)                                                **not 

accept Debit card**

The Kris Resort Hotel Phuket Yes 1,000 THB THB Cash The full amount will be refunded at check-out if there is no damage                                                                

The Lantern Resorts Patong Phuket No No No No No

The Lunar Patong Phuket Yes 1,000 THB Or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

The Marin Phuket Kamala Beach Phuket Yes 3,000 THB Or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

The Marina Phuket Hotel Phuket No No No No No

The Melody Phuket Phuket No No No No No

The Nai Harn Phuket Phuket Yes 6,000 THB or 250 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(No hold has been placed on  credit card)

The Naka Island, a Luxury Collection Resort & Spa, Phuket Phuket Yes 3,000  THB per room per night or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14 days)

The Naka Phuket Phuket Yes 3,000 THB or 100 USD  or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14 days)

The Nature Phuket Phuket Yes 3,000 THB or 100 USD  or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14 days)

The Oceanic Sportel Phuket Yes 1,000 THB maximum 3,000 THB or 50 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

The Orchid House Phuket No No No No No

The Pago Design Hotel Phuket Phuket No No No No No

The Palmery Phuket Resort Phuket No No No No No

The Palms Kamala Phuket No No No No No

The Par Phuket Phuket No No No No No

The Pavilions Phuket Phuket Yes 2,000 THB per room per night or 100 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14 days)

The PE LA Resort Phuket Yes 1,000 THB or 50 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

The Proud Karon Beach Phuket Phuket Yes 4,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

The Proud Rawai Resort Phuket Yes
High Season 4,000 THB / Low Season 2,000 THB or 100 USD or 

credit card 
THB / USD Cash or Cradit Card Hold

The full amount will be refunded at check-out if there is no damage                                                                
(Credit card refunds take 14 days)

The Racha Phuket No No No No No

The Royal Paradise Hotel and Spa Phuket Yes 3,000 THB or 100 USD or credit  card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 3-4 weeks)

The Senses Resort & Pool Villas Phuket Yes
1,000 THB per room per night maximum 3,000 THB or credit card 

number 
THB / USD Cash or Cradit Card Hold

The full amount will be refunded at check-out if there is no damage                                                                
(Credit card refunds take 14-30 days)

The Shore at Katathani Phuket Yes 1,000 THB per room per night or 250 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(No hold has been placed on  credit card)

The SIS Kata Resort Phuket Yes 1,000 THB or 100 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 7-14 days)

The Sixteen Naiyang Beach Hotel Phuket No No No No No

The Taksim Bangla Beach Hotel (Adults Only) Phuket No No No No No

The Title KR Beach Condotel Phuket No No No No No

The Trend Kamala Phuket Yes 1,000 THB THB Cash The full amount will be refunded at check-out if there is no damage                                                                

The View Rawada Phuket Phuket Yes 2,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

The Vijitt Resort Phuket Phuket Yes 6,000 THB or 200 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(No hold has been placed on  credit card)

The Village Resort Phuket Yes 3,000 THB or 100 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(No hold has been placed on  credit card)

The Wood Terrace Phuket No No No No No

The Yama Phuket Phuket Yes 2,000 THB or 100 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 30 days)

Touch Sea Boutique Hotel & Bistro Phuket Yes 2,500 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                



Tour De Phuket Hotel Phuket No No No No No

Travelodge Phuket Town Phuket No No No No No

Tribe Phuket Patong Phuket Yes 1,000 or 100 USD per night  maximum 5,000 THB THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 15-30 days)

Trisara Phuket Phuket Yes 10,000 or 330 USD per night  THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14-30 days)

Tropica Bungalow & Hotel Phuket Yes 1,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Tuana Hotels - Casa Del Sol Phuket Yes 3,000 THB THB Cash The full amount will be refunded at check-out if there is no damage                                                                

Tuana Hotels – In On The Beach Phuket Yes 3,000 THB THB Cash The full amount will be refunded at check-out if there is no damage                                                                

Tuana Hotels - The Naturel Resort Phuket Yes 3,000 THB THB Cash The full amount will be refunded at check-out if there is no damage                                                                

Tuana Hotels Brook Pool Access Phuket Yes 3,000 THB THB Cash The full amount will be refunded at check-out if there is no damage                                                                

Tuana Hotels The Phulin Resort Phuket Yes 3,000 THB THB Cash The full amount will be refunded at check-out if there is no damage                                                                

V Villas Phuket Mgallery Phuket No No No No No

Veranda Resort Phuket, Autograph Collection Phuket Yes 2,000 THB per night THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 30-60 days)

Villa Atchara Phuket Yes 1,000 THB or 50 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Villa Escape Burasari Phuket Yes 3,000 THB or 100 USD THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14 days)

Villa Sonata Phuket Phuket Yes 2,000 THB THB Cash The full amount will be refunded at check-out if there is no damage                                                                

Wabi Sabi Boutique Hotel Phuket No No No No No

Waterfront Suites Phuket By Centara Phuket No No No No No

WEKATA LUXURY By Hotels9 Group Phuket Phuket Yes 3,000 THB or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Woraburi Phuket Resort & Spa Phuket No No No No No

WOW Phuket Phuket No No No No No

Wyndham Garden Naithon Phuket Phuket Yes 1,000 per night  maximum 3,000 or 100 USD THB THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Wyndham Garden Phuket Kamala Phuket Yes 1,000 per night  maximum 3,000 or 100 USD THB THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 15-30 days)

Wyndham Grand Nai Harn Beach Phuket Phuket Yes 1,000 per night  maximum 3,000 or 100 USD THB THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 15-30 days)

Wyndham La Vita Phuket Phuket Yes 1,000 per night  maximum 3,000 or 100 USD THB THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 15-30 days)

Wyndham Phuket Airport (ex.Wyndham Royal Lee 
Phuket)

Phuket Yes 1,000 THB or 50 USD or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(No hold has been placed on  credit card)

XAYA Pool Access Resort Phuket Yes 500 THB per night THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Xen Pool Access Hotel Phuket Yes 1,000 THB THB Cash The full amount will be refunded at check-out if there is no damage                                                                

Yenna Apartment Phuket Yes 1,000 THB THB Cash The full amount will be refunded at check-out if there is no damage                                                                

Zenmaya Oceanfront Phuket Phuket Yes 2,000 or 100 USD THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14 days)

Zenseana Resort & Spa Phuket Yes 2,000 or 100 USD THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 45 days)

Zephyr Grand Hotel Phuket Yes 1,000 THB THB Cash The full amount will be refunded at check-out if there is no damage                                                                

Adriatic Palace Hotel Pattaya Pattaya No No No No No

Akara Pattaya Pattaya Yes 1000 THB per room per night or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Amari Pattaya Pattaya Yes 1000 THB per room per night or 100 USD THB / USD Cash The full amount will be refunded at check-out if there is no damage                                                                

Ana Anan Resort & Villas Pattaya Pattaya Yes 3000 THB or 100 USD  or credit card number THB / USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14-30 days)

Andaz Pattaya Jomtien Beach Pattaya Yes 2,500 THB or credit card number THB Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14-30 days)

A-One New Wing Hotel Pattaya Pattaya Yes 1,000 THB per room per night (maximum 3,000 THB for 10 night ) THB Cash or Cradit Card Hold The full amount will be refunded at check-out if there is no damage

A-One Pattaya Beach Resort Pattaya Yes 1,000 THB per room per night (maximum 3,000 THB for 10 night ) THB Cash or Cradit Card Hold The full amount will be refunded at check-out if there is no damage

Asia Pattaya Hotel Pattaya Yes More than 3 Nights 3,000 THB 100 USD THB or USD Cash or Cradit Card Hold The full amount will be refunded at check-out if there is no damage

Avalon Beach Resort Pattaya Yes 1000 THB or 100 USD THB or USD Cash The full amount will be refunded at check-out if there is no damage

Bayphere Hotel Pattaya Pattaya Yes 3,000 THB or 100 USD THB or USD Cash The full amount will be refunded at check-out if there is no damage

Bella Express Pattaya Yes 500 THB THB Cash The full amount will be refunded at check-out if there is no damage

Bella Villa Cabana Pattaya Yes 500 THB THB Cash The full amount will be refunded at check-out if there is no damage

Bella Villa Metro Pattaya Yes 500 THB THB Cash The full amount will be refunded at check-out if there is no damage

Bella Villa Pattaya 3rd Road Pattaya Yes 500 THB THB Cash The full amount will be refunded at check-out if there is no damage

Bella Villa Prima Pattaya Yes 500 THB THB Cash The full amount will be refunded at check-out if there is no damage

Best Bella Pattaya Pattaya Yes 500 THB THB Cash The full amount will be refunded at check-out if there is no damage

Beston Pattaya Pattaya Yes 500 THB THB Cash The full amount will be refunded at check-out if there is no damage

Boutique City Hotel Pattaya Pattaya Yes 500 THB THB Cash The full amount will be refunded at check-out if there is no damage

Caesar Palace Hotel Pattaya No No No No No

Camelot Hotel Pattaya Pattaya No No No No No

Cape Dara resort Pattaya Yes 2,000 THB or 100 USD or credit card number THB or USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14-30 days)

Centara Grand Mirage Beach Resort Pattaya Pattaya Yes 2,000 THB or 100 USD or credit card number THB or USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14-30 days)

Centara Life Maris Resort Jomtien Pattaya Yes 2,000 THB or 100 USD or credit card number THB or USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14-30 days)



Centara Nova Hotel Pattaya Pattaya Yes 2,000 THB or 100 USD or credit card number THB or USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14-30 days)

Centara Pattaya Hotel Pattaya Yes 2,000 THB or 100 USD or credit card number THB or USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14-30 days)

Cholchan Pattaya Beach Resort Pattaya Yes 2,000 THB or 100 USD or credit card number THB or USD Cash
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14-30 days)

Citrus Grande Hotel Pattaya Pattaya No No No No No

Classic Kameo Hotel, Sriracha Pattaya No No No No No

COCO Beach Hotel Jomtien Pattaya No No No No No

COSI Pattaya Wong Amat Beach Pattaya No No No No No

Cosy Beach Hotel Pattaya No No No No No

Cross Pattaya Pratamnak Pattaya Yes 1,000 THB or 30 USD  or credit card number THB or USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 30 days)

D Varee Jomtien Beach Pattaya Pattaya No No No No No

Dor-Shada Resort by the sea Pattaya No No No No No

Eastern Grand Palace Pattaya Pattaya No No No No No

Fifth Pattaya Jomtien Pattaya Yes 1,000 THB or 100 USD THB or USD Cash The full amount will be refunded at check-out if there is no damage 

FX Hotel Pattaya Pratamnak Pattaya No No No No No

Garden Cliff Resort & Spa Pattaya Yes
Less than 5 nights 1,000 THB or 100 USD more than 5 nights 

3,000 THB or 100 USD
THB or USD Cash The full amount will be refunded at check-out if there is no damage 

Garden Sea View Resort Pattaya Yes 2,000 THB THB Cash The full amount will be refunded at check-out if there is no damage 

GLOW Pattaya Pattaya Yes 1000 THB or 50 USD THB or USD Cash The full amount will be refunded at check-out if there is no damage 

Golden Tulip Pattaya Beach Resort Pattaya No No No No No

Grand Bella Pattaya Yes 500 THB THB Cash The full amount will be refunded at check-out if there is no damage 

Grand Jomtien Palace Hotel Pattaya Yes 1,000 THB THB Cash The full amount will be refunded at check-out if there is no damage 

Hard Rock Pattaya Pattaya Yes 1,000 THB THB Cash The full amount will be refunded at check-out if there is no damage 

Heeton Concept Hotel Pattaya Pattaya Yes 1,000 THB or credit card number THB Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14-30 days)

Hotel Baraquda Pattaya By Heeton Pattaya Yes 3,000 THB or credit card number  THB Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14-30 days)

Hotel Tropicana Pattaya Pattaya Yes 500 THB THB Cash The full amount will be refunded at check-out if there is no damage 

Hotel Vista Pattaya Pattaya Yes 1,000 THB or 100 USD THB or USD Cash The full amount will be refunded at check-out if there is no damage 

Howard Johnson by Wyndham Pattaya JC Pattaya Yes 3,000 THB or 100 USD THB or USD Cash The full amount will be refunded at check-out if there is no damage 

InterContinental Pattaya Resort Pattaya Yes 2,000 THB or 100 USD THB or USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 30 days)

Jardin Hotel Pattaya Pattaya No No No No No

Jomtien Palm Beach Hotel & Resort Pattaya No No No No No

Jomtien Plaza Residence Pattaya No No No No No

Jomtien Thani Hotel Pattaya No No No No No

Journeyhub Pattaya Central Pattaya No No No No No

Kantary Bay Hotel, Sriracha Pattaya No No No No No

Kastel Pattaya Hotel Pattaya Yes 1,000 THB or 30-40 USD THB or USD Cash The full amount will be refunded at check-out if there is no damage 

Kram Pattaya Pattaya Yes 2000 THB or 100 USD THB or USD Cash The full amount will be refunded at check-out if there is no damage 

LHC Hotel & Resort Pattaya No No No No No

Long Beach Garden Hotel & Pavilion Pattaya Yes 2000 THB  THB Cash The full amount will be refunded at check-out if there is no damage 

Mandarin Eastville Hotel Pattaya Yes 2000 THB  THB Cash The full amount will be refunded at check-out if there is no damage 

Mera Mare Pattaya Pattaya Yes 2,000 THB or 100 USD THB or USD Cash The full amount will be refunded at check-out if there is no damage 

Mood Hotel Pattaya Pattaya No No No No No

Mountain Beach Resort & Convention Center Pattaya No No No No No

Mövenpick Pattaya Pattaya Yes 1,500 THB or 100-300 USD THB or USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14-30 days)

Mytt Hotel Pattaya Pattaya Yes 1,000 THB or 200 USD THB or USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14-30 days)

Natural Park Resort Pattaya Pattaya No No No No No

Nova Suite Pattaya Pattaya No No No No No

Oceanphere Pattaya Villa (Ex. Cross Pattaya Oceanphere) Pattaya Yes 3,000 THB or 100 USD More than 3 Nights 6000  THB or 200 USD THB or USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14-45 days)

OZO North Pattaya Pattaya Yes 1,000 THB or 200 USD THB or USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 7-30days)

Pattaya Garden Resort Pattaya No No No No No

Pattaya Modus Beachfront Resort Pattaya Yes 3,000 THB or 200 USD THB or USD Cash The full amount will be refunded at check-out if there is no damage     

Pattaya Park Beach Resort Pattaya Yes 1,000 THB THB Cash The full amount will be refunded at check-out if there is no damage     

Pinnacle Grand Jomtien Resort & Beach Club Pattaya Yes 1,000 THB THB Cash The full amount will be refunded at check-out if there is no damage     

Pooh Beach Resort & Spa Pattaya Pattaya Yes 1,000 THB THB Cash The full amount will be refunded at check-out if there is no damage     

Prima Hotel Pattaya Pattaya Yes 3,000 THB or 100 USD THB or USD Cash The full amount will be refunded at check-out if there is no damage     

Pullman Pattaya Hotel G Pattaya Yes 1000 THB THB Cash The full amount will be refunded at check-out if there is no damage     

Ravindra Beach Resort & Spa Pattaya Yes 3,000 THB or 100 USD THB or USD Cash The full amount will be refunded at check-out if there is no damage     

Renaissance Pattaya Resort & Spa Pattaya Yes 1000 THB THB Cash The full amount will be refunded at check-out if there is no damage     



Royal Cliff Beach Hotel Pattaya Yes 6,000 THB or 200 USD THB or USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14-30 days)

Royal Cliff Beach Terrace Pattaya Yes 6,000 THB or 200 USD THB or USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 7-30 days)

Royal Cliff Grand Hotel Pattaya Yes 6,000 THB or 200 USD THB or USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14-30 days)

Royal Prince Resort Pattaya Pattaya Yes 500  THB THB Cash The full amount will be refunded at check-out if there is no damage     

Royal Wing Suites & Spa Pattaya Yes 6,000 THB or 200 USD THB or USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 7-30 days)

Salsawan Beach Resort Pattaya No No No No No

Sawasdee Siam Hotel Pattaya Pattaya Yes 1,000 THB or 30-35 USD THB or USD Cash The full amount will be refunded at check-out if there is no damage     

Sea Breeze Jomtien Resort Pattaya Yes 1000 THB THB Cash The full amount will be refunded at check-out if there is no damage     

Sea Sand Sun Resort and Villas Pattaya Yes 1,000 THB or 30-35 USD THB or USD Cash The full amount will be refunded at check-out if there is no damage     

Sea Two Pool Villa Resort Pattaya Pattaya Yes 1000 THB THB Cash The full amount will be refunded at check-out if there is no damage     

Seaphere Pattaya Hotel (Ex. Cross Vibe Pattaya Seaphere) Pattaya Yes 1,000 THB or 100 USD THB or USD Cash The full amount will be refunded at check-out if there is no damage     

Seaside Jomtien Beach Resort Pattaya No No No No No

Siam Bayshore Resort Pattaya Pattaya Yes 2,000 THB or credit card number THB Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14-30 days)

Siam@Siam Design Hotel Pattaya Pattaya Yes 1,000 THB or 30 USD THB or USD Cash The full amount will be refunded at check-out if there is no damage     

Sunbeam Hotel Pattaya Pattaya No No No No No

Sunday Beachfront View Jomtien Pattaya Yes 500 -1,000 THB THB Cash The full amount will be refunded at check-out if there is no damage     

Sunday Wongamat Privacy Pattaya Yes 500 -1,000 THB THB Cash The full amount will be refunded at check-out if there is no damage     

Sunset Village Beach Resort Pattaya No No No No No

Sunshine Garden Resort Pattaya No No No No No

Sunshine Hip Hotel Pattaya No No No No No

Sunshine Hotel &  Residences Pattaya Yes 500 THB THB Cash The full amount will be refunded at check-out if there is no damage     

Sunshine Vista Hotel Pattaya No No No No No

The Bayview Hotel Pattaya Pattaya No No No No No

The Grand Daynight Hotel Pattaya Yes 500 THB THB Cash The full amount will be refunded at check-out if there is no damage     

The Green Park Resort Pattaya No No No No No

The Leela Resort & Spa Pattaya Pattaya Yes 1,000 THB or 100 USD THB or USD Cash The full amount will be refunded at check-out if there is no damage     

The Now Jomtien Beach Hotel Pattaya Yes 1000 THB THB Cash The full amount will be refunded at check-out if there is no damage     

The Seasons Hotels Pattaya Yes 1,000 THB or 40 USD THB or USD Cash The full amount will be refunded at check-out if there is no damage     

The Standard Pattaya Pattaya Yes 2000 THB  or credit card number THB Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14-30 days)

The Sun Xclusive Hotel Pattaya No No No No No

The Whisper Hotel Pattaya No No No No No

The Zign & Z Through By The Zign Pattaya Yes 2,000 THB or 100 USD THB or USD Cash The full amount will be refunded at check-out if there is no damage     

TSix5 Hotel Pattaya Yes 1,000 THB or 100 USD  or credit card number THB or USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14-30 days)

TSix5 Phenomenal Hotel Pattaya Pattaya Yes 1,000 THB or 100 USD  or credit card number THB or USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14-30 days)

Tsix5 Quarter Hotel Pattaya Yes 1,000 THB or 100 USD  or credit card number THB or USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14-30 days)

U Jomtien Pattaya Pattaya Yes 2,000 THB or 100 USD THB or USD Cash The full amount will be refunded at check-out if there is no damage     

Unique Regency Hotel Pattaya Pattaya Yes 1000 THB THB Cash The full amount will be refunded at check-out if there is no damage     

Vareena Palace Hotel Pattaya Pattaya Yes 1,000 THB or 20 USD THB or USD Cash The full amount will be refunded at check-out if there is no damage     

Veranda Resort – Mgallery Pattaya Yes 1,000 THB or 100 USD  or credit card number THB or USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 7-30 days)

Vogue Pattaya Hotel Pattaya Yes 1000 THB THB Cash The full amount will be refunded at check-out if there is no damage     

Way Hotel Pattaya Yes 2,000 THB or 100 USD THB or USD Cash The full amount will be refunded at check-out if there is no damage     

Welcome World Beachfront Resort Pattaya Yes 1,000 THB or 100 USD THB or USD Cash The full amount will be refunded at check-out if there is no damage     

Woodlands Hotel & Resort Pattaya Yes 2,000 THB or 100 USD  or credit card number THB or USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14-30 days)

Woodlands Suites Serviced Residence Pattaya Yes 3,000 THB or 100 USD or credit card number THB or USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14-30 days)

Wyndham Jomtien Pattaya Pattaya No No No No No

Adarin Beach Resort Samui Yes 2,000 THB THB Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 7-30 days)

AI's Resort Samui Samui No No No No No

Aloha Resort Samui Samui No No No No No

Am Samui Palace Samui No No No No A fee of 500 THB will be charged for an additional key card.

Amari Samui Samui Yes 1,000 THB or credit card number THB Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 15-45 days)

Ammatara Pura Samui No No No No No

Avani Chaweng Samui Hotel & Beach Club (Adults-only aged 18 and above)Samui Yes 1,000 THB or 100 USD or credit card number THB or USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 7-30 days)

Avani+ Samui Resort Samui Yes 1,000 THB or 100 USD or credit card number THB or USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 7-30 days)

Baan Chaweng Beach Resort and Spa Samui No No No No No



Baan First Pool Villa Samui Yes 3,000 THB or 100 USD THB or USD Cash 
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 7-30 days)

Baan Hin Sai Resort & Spa Samui No No No No No

Baan Samui Resort Samui No No No No No

Banana Fan Sea Resort Samui No No No No No

Bandara Spa Resort & Pool Villas, Samui Samui Yes 2,000 THB or 100 USD or credit card number THB or USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14-45 days)

Banyan Tree Samui Samui Yes 3,000 THB or 100 USD or credit card number THB or USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14-45 days)

Best Western Chaweng Samui Samui Yes 1000 THB  THB Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 7-30 days)

Bo Phut Resort & Spa Samui No No No No No

Buri Rasa Village Samui Samui Yes 5,000 THB or 200 USD or credit card number THB or USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 15-30 days)

Cape Fahn Hotel, Samui Samui No No No No No

Celes Samui Samui Yes
 More than 8 Nights 1,0000 THB More than 15 Nights 15,000 THB 

or credit card number  
THB Cash or Cradit Card Hold

The full amount will be refunded at check-out if there is no damage                                                                
(Credit card refunds take 7-30 days)

Centara Life Lamai Resort Samui Samui Yes  5,000 THB or credit card number THB Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 7-30 days)

Centara Reserve Samui Samui Yes
5 nights  3,000 THB more than 5 nights 1,000 THB per night or 

credit card number 
THB Cash or Cradit Card Hold

The full amount will be refunded at check-out if there is no damage                                                                
(Credit card refunds take 7-30 days)

Centara Villas Samui Samui Yes 1,500 THB per room per night or credit card number THB Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 7-30 days)

Chaba Cabana Beach Resort Koh Samui Samui Yes 2,000 THB or 50 USD THB or USD Cash 
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14-30 days)

Chaweng Cove Beach Resort Samui No No No No No

Chaweng Noi Pool Villa Samui No No No No No

Chaweng Regent Beach Resort Samui Yes
1,000 THB per room per night More than 10 Nights 10,000 THB or 

credit  card number 
THB Cash or Cradit Card Hold

The full amount will be refunded at check-out if there is no damage                                                                
(Credit card refunds take 14-30 days)

Chi Samui Resort Samui Yes 5,000 THB or credit  card number THB Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14-30 days)

Code Samui Hotel Samui Yes 2,000 THB or 100 USD or credit  card number THB or USD Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 7-30 days)

COSI Samui Chaweng Beach Samui No No No No No

Dara Samui Beach Resort Samui Yes 1,000 THB or 30 USD THB or USD Cash
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 7-30 days)

Explorar Koh Samui Samui No No No No No

Fair House Beach Resort & Hotel Chaweng Beach Samui No No No No No

Fair House Villas & Spa Samui No No No No No

First Bungalow Beach Resort Samui No No No No No

First Residence Hotel Samui No No No No No

Garrya Tongsai Bay Samui Samui Yes 2,000 THB or credit card number THB Cash or Cradit Card Hold
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 14-30 days)

HOMM Chura Samui Samui No No No No Additional charges may apply for extra guests

ibis Samui Bophut Samui Yes 500 THB or credit card number THB Cash or Cradit Card
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 7-30 days)

Ida B Domain+A165:G166 Samui Yes 3,000 THB or 100 USD THB or USD Cash 
The full amount will be refunded at check-out if there is no 

damage 

Impiana Resort Chaweng Noi Koh Samui Samui Yes 3,000 THB or 100 USD THB or USD Cash 
The full amount will be refunded at check-out if there is no 

damage 

InterContinental Koh Samui Resort Samui Yes 2,000 THB or 60 USD THB or USD Cash or Cradit Card
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 7-14 days)

Kamalaya Koh Samui Samui No No No No
Credit card details are kept on file for guarantee purposes only. 

No deposit is charged.

KC Beach Club and Pool Villas Samui Yes 3,000 THB or 100 USD THB or USD Cash or Cradit Card
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 7-14 days)

La Vida Samui Samui No No No No No

Le Murraya Boutique Serviced Residence & Resort Samui No No No No No

Lub D Koh Samui Chaweng Beach Samui No No No No A fee of 200 THB will be charged for an additional key card.

Mai Samui Beach Resort and Spa Samui No No No No No

Malibu Beach Resort (Ex. Malibu Resort & Beach Club Koh Samui)Samui No No No No No

Mantra Samui Resort Samui Yes 500 THB or 15 USD or credit card number THB or USD Cash or Cradit Card
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 7-14 days)

Marasca Samui Samui Yes 2,000 THB THB Cradit Card
The full amount will be refunded at check-out if there is no damage                                                                

(Credit card refunds take 7-14 days)

Matcha Samui Resort Samui Yes 2,000 THB or 70 USD THB or USD Cash The full amount will be refunded at check-out if there is no damage  



Melati Beach Resort & Spa Samui Yes 2 nights 3,000 THB or 100 USD or credit card number THB or USD Cash or Cradit Card
From the 3rd night onward, an additional 1,000 THB per night 

appliesThe full amount will be refunded at check-out if there is no 
damage        (Credit card refunds take 7-14 days)

Miskawaan Beachfront Villas & Residences Samui Yes 10,000 THB or 300 USD THB or USD Cash 
From the 3rd night onward, an additional 1,000 THB per night 

appliesThe full amount will be refunded at check-out if there is no 
damage        (Credit card refunds take 14-30 days)

Muang Samui Spa Resort Samui No No No No No

New Star Beach Resort – Koh Samui Samui No No No No No

Nikki Beach Resort & Spa Koh Samui Samui No No No No
Credit card details may be taken as guarantee,Without a credit card,          

a cash deposit of 1,000 THB or 100 USD is required.

Nora Beach Resort &Spa Samui Yes 3,000 THB or 100 USD or credit card number THB or USD Cash or Cradit Card
For the entire stay period,Credit card kept for guarantee purposes 

only,No charged.Cash deposit required if no card provided.

Nora Buri Resort &Spa Samui Yes 2,000 THB or 100 USD or credit card number THB or USD Cash or Cradit Card
For the entire stay period,Credit card kept for guarantee purposes 

only,No charged.Cash deposit required if no card provided.

Orchid Residence Samui No No No No No

OUTRIGGER Koh Samui Beach Resort Samui Yes 1,000 THB or 30 USD or credit card number THB or USD Cash or Cradit Card
From the 3rd night onward, an additional 1,000 THB per night 

appliesThe full amount will be refunded at check-out if there is no 
damage        (Credit card refunds take 7-14 days)

OZO Chaweng Samui Samui No No No No No

Paradise Beach Resort Samui Samui No No No No No

Pavilion Samui Villas & Resort Samui Yes 1,000 THB or 50 USD or credit card number THB or USD Cash or Cradit Card
Charged For the entire stay period,Deposit refunded at check-

out if there is no damage.Credit card release 14-30 days.
Pinnacle Samui Resort Samui No No No No No

Ploen Chaweng Koh Samui by Tolani Samui No No No No No

Prana Resort Nandana Samui No No No No No

Renaissance Koh Samui Resort Samui Yes 1,000 THB per room per night  or credit card number N/A Cash or Cradit Card Hold
Deposit refunded at check-out if there is no damage.Credit 

card release 14-30 days.

Rocky's Boutique Resort Samui No No No No Credit card details may be taken as guarantee.

Royal Muang Samui Villas Samui No No No No No

Rummana Boutique Resort Samui No No No No No

SALA Samui Chaweng Beach Resort Samui Yes 2,000 THB or 100 USD or credit card number THB or USD Cash or Cradit Card Hold
Credit card details are kept on file for guarantee purposes only. 

No deposit is charged.

SALA Samui Choengmon Beach Resort Samui Yes 1,000 THB or credit card number THB Cash or Cradit Card Hold
Charged per room per night,Deposit refunded at check-out if 

there is no damage,Credit card release 7-14 days.

Samui Buri Beach Resort Samui No No No No No

Samui First House Hotel Samui No No No No No

Samui Home And Resort Samui No No No No No

Samui Jasmine Resort Samui No No No No No

Samui Natien Resort Samui No No No No No

Samui Resotel Beach Resort Samui No No No No No

Samui Verticolor Samui No No No No No

Sand Sea Beach Resort Samui No No No No No

Santiburi Koh Samui Samui Yes 2,000 THB or credit card number THB Cash or Cradit Card Hold
From the 3rd night onward, an additional 1,000 THB per night 

appliesThe full amount will be refunded at check-out if there is no 
damage        (Credit card refunds take 7-14 days)

Sareeraya Villas & Suites Samui Yes 3,000 THB or 100 USD  or credit card number THB or USD Cash or Cradit Card Hold
From the 3rd night onward, an additional 1,000 THB per night 

appliesThe full amount will be refunded at check-out if there is no 
damage        (Credit card refunds take 14-30days)

Sea Dance Resort Samui No No No No No

Sea Sun Bed & Beyond Samui No No No No No

Sea Valley Samui No No No No No

Sheraton Samui Resort Samui Yes 1,000 THB or credit card number THB Cash or Cradit Card Hold
From the 3rd night onward, an additional 1,000 THB per night 

appliesThe full amount will be refunded at check-out if there is no 
damage        (Credit card refunds take 7-14 days)

Silavadee Pool Spa Resort Samui Yes 1,000 THB or credit card number THB Cash or Cradit Card Hold
Per room per night,Credit card details are kept on file for 

guarantee purposes only. No deposit is charged.

Synergy Samui Samui No No No No No

Tango Luxe Beach Villa Samui No No No No No

Thai Fight Hotel Samui No No No No No

Thai House Beach Resort Samui No No No No No

The Bay Samui Resort Samui No No No No No

The Briza Beach Resort Samui Samui Yes 3,000 THB or 200 USD or credit card number THB or USD Cash or Cradit Card Hold
For the entire stay period,Credit card details are kept on file for 

guarantee purposes only. No deposit is charged.

The Culture Samui Samui Yes 2,000 THB or 50 USD or credit card number THB or USD Cash or Cradit Card Hold
For the entire stay period,Credit card details are kept on file for 

guarantee purposes only. No deposit is charged.

The Flow Samui Beach Resort Samui No No No No No

The Hive Hotel Samui No No No No No



The Library Samui Samui Yes 3,000 THB or 100 USD or credit card number THB or USD Cash or Cradit Card Hold
Charged For the entire stay period,Credit card details are kept 

on file for guarantee purposes only. No deposit is charged.

The Sarann Samui Samui No No No No No

The Sea Koh Samui Resort & Residences by Tolani (SUITE) Samui No No No No No

The Sea Koh Samui Resort & Residences by Tolani (VILLA) Samui No No No No No

The Spa Resort Samui No No No No No

The Stay Chaweng Beach Resort Samui No No No No No

Tolani Resort Koh Samui Samui No No No No No

TUI BLUE The Passage Samui No No No No No

Weekender Resort Koh Samui Samui No No No No No

White Sand Samui Resort Samui No No No No No

Wyndham Garden Samui Wing Samui Yes 3,000 THB or credit card number THB Cash or Cradit Card Hold
From the 3rd night onward, an additional 1,000 THB per night 

appliesThe full amount will be refunded at check-out if there is no 
damage        (Credit card refunds take 7-14 days)


