
No Phu Quoc Hotels Deposit List

Deposit 
Required Deposit Currency Payment Additional Remarks & Conditions

1 AGARWOOD GARDEN RESORT NO NO NO NO NO

2 AMARIN RESORT & SPA NO NO NO NO NO

3 AN NHIEN RETREAT NO NO NO NO NO

4 AN PHU HOTEL Yes

500,000VND/20 
USD USD OR VND Cash only

The full amount will be refunded at check-out if there 
is no damage

5 ANCARINE BEACH RESORT NO NO NO NO NO

6 ANDOCHINE RESORT & SPA PHU QUOC Yes Updates will be provided after the information isfinalized.

7 ANJA BEACH RESORT & SPA PHU QUOC NO NO NO NO NO

8 AQUASUN HOTEL Yes Updates will be provided after the information isfinalized.

9 AVS HOTEL PHU QUOC NO NO NO NO NO

10 BEST WESTERN SONASEA PHU QUOC Yes

1,000,000VND/ 
Room/night VND Cash only

The full amount will be refunded at check-out if there 
is no damage or unused service.

11 BEST WESTERN SONASEA VILLAS PHU QUOC Yes

1,000,000VND/ 
Room/night VND Cash only

The full amount will be refunded at check-out if there 
is no damage or unused service.

12 BOULEVARD HOTEL PHU QUOC NO NO NO NO NO

13 BOSS HOTEL PHU QUOC NO NO NO NO No

14 BIEN NGOT RESORT Updates will be provided after the information isfinalized.

15 BRENTA PHU QUOC NO NO NO NO NO

16 CAMIA RESORT & SPA NO NO NO NO NO

17 CASSIA COTTAGE NO NO NO NO NO

18 CASEPIA HOTEL NO NO NO NO NO

19 CHEN SEA RESORT & SPA NO NO NO NO NO

20 COCOPALM BEACH RESORT & SPA NO NO NO NO NO

21 CROWNE PLAZA PHU QUOC STARBAY Yes

2,000,000
vnd/Ro om/night

VND

Casd or credit 
card hold

The full amount will be refunded at check-out if there 
is no damage or unused service. Refund via card: 

Processing time varies depending on the bank.

22 DAD RESORT PHU QUOC NO NO NO NO NO

23 DAISY RESORT NO NO NO NO NO

24 DAO NGOC HOTEL NO NO NO NO NO

25 DUSIT PRINCESS MOONRISE BEACH RESORT NO NO NO NO NO



26 DUO BY CASEPIA HOTEL NO NO NO NO NO

27 DUY NGOC NO NO NO NO NO

28 DUC ANH BUNGALOW NO NO NO NO

29 ELYDAY LA ISLA APARTMENT & VILLAS Yes

200,000VND/10 
USD

VND/USD Cash only

If check out before 7:00 AM, please inform the 
reception desk before 8:00 PM the day before to 

receive a refund of your deposit.

30 FAMIANA GREEN VILLA PHU QUOC Yes

1,000,000
VND/4 0 USD USD OR VND

Cash or Credit 
Card Hold

If you do not notify us within the specified timeframe, 
the hotel cannot guarantee a refund.

31 FAMIANA RESORT & SPA PHU QUOC Yes

1,000,000VND/ 
or same in 

foreign 
currencies

Euro (EUR), 
Pound Sterling 
(GBP), Hong 
Kong Dollar

Cash only

The full amount will be refunded at check-out if there 
is no damage or unused service.

32 FREE BEACH RESORT NO NO (HKD), US 
NO

NO

33 GAIA HOTEL NO NO NO NO NO

34 GALAXY HOTEL PHU QUOC NO NO NO NO NO

35 GODIVA HOTEL NO NO NO NO NO

36 GOLDEN DAISY HOTEL NO NO NO NO NO

37 GOLDEN MOUNTAIN Yes

100USD/2,000,0 
00VND USD OR VND Cash only

The full amount will be refunded at check-out if there 
is no damage or unused service.

38 GOLDEN TOPAZ NO NO NO NO NO

39 GOLDEN SUNSET NO NO NO NO NO

40 GRAND OCEAN BAY PHU QUOC RESORT NO NO NO NO NO

41 GREEN BAY PHU QUOC RESORT & SPA NO NO NO NO NO

42 GREEN BUNGALOW NO NO NO NO NO

43 HANA HOTEL PHU QUOC NO NO NO NO NO

44 HANH NGOC RESORT NO NO NO NO NO

45 HAWAII RESORT PHU QUOC Yes

8USD/200,000V 
ND USD OR VND Cash Only

The full amount will be refunded at check-out if there 
is no damage .

46 HAYA HOTEL NO NO NO NO NO

47 HARY PQ NO NO NO NO NO

48 HERBAL RESORT ( EX.ELWOOD PREMIER NO NO NO NO NO
49 RESORT PHU QUOC) HIEN MINH BUNGALOW NO NO NO NO NO

50 HOA BINH NO NO NO NO NO

51 HOME PARK HOTEL NO NO NO NO NO



52 HOMESTEAD SEA VIEW PHU QUOC HOTEL NO NO NO NO NO

53 HONG TUYET MARINA Yes

100USD/2,500,0 
00VND VND Cash only

The full amount will be refunded at check-out if there 
is no damage .

54 INTERCONTINENTAL PHU QUOC LONG BEACH Yes

2,000,000
vnd/Ro om/night

VND

Credit Card Hold 
only

The full amount will be refunded at check-out if there 
is no damage or unused service. BANK need time for 

process around 21-30days

55 ISABELLA RESORT Updates will be provided after the information isfinalized.

56 JM BOUTIQUE HOTEL NO NO NO NO NO

57 JW MARRIOTT PHU QUOC EMERALD BAY Yes

2,000,000
vnd/Ro om/night

VND

Cash or Credit 
Card Hold

The full amount will be refunded at check-out if there 
is no damage or unused service. Refund via card: 

Processing time varies depending on the bank

58 KIM HOA RESORT Yes

20 usd/500,
000Vnd USD OR VND Cash only

The full amount will be refunded at check-out if there 
is no damage or unused service.

59 KINGO RETREAT RESORT PHU QUOC NO NO NO NO NO

60 KLC HOTEL NO NO NO NO

61 KOA APART HOTEL NO NO NO NO NO

62 LA CASA RESORT PHU QUOC NO NO NO NO NO

63 LA FESTA PHU QUOC Yes

1,000,000
VND/5 0USD

USD OR VND

Cash or Credit 
Card Hold

The full amount will be refunded at check-out if there 
is no damage or unused service. Refund via card: 

Processing time varies depending on the bank

64 LAM HA NO NO NO NO NO

65 LA LIMONE RESIDENCE NO NO NO NO NO

66 LA MER RESORT NO NO NO NO NO

67 LAHANA RESORT & SPA NO NO NO NO NO

68 LAZURE RESORT AND SPA NO NO NO NO NO

69 LE BOUTIQUE HOTEL NO NO NO NO NO

70 LE GARDEN RESORT (ex. COUNTRYSIDE NO NO NO NO NO

71

RESORT) LEVAN HOTEL PHU QUOC

Yes 500,000VND VND Cash only

The full amount will be refunded at check-out if there 
is no damage

72 LUCKY PHU QUOC HOTEL NO NO NO NO NO

73 LUXOR BOUTIQUE HOTEL PHU QUOC NO NO NO NO NO

74 M HOTEL PHU QUOC NO NO NO NO NO

75 M VILLAGE PHU QUOC NO NO NO NO NO



76 MAISON DU VIETNAM RESORT NO NO NO NO NO

77 MAISON HOTEL PHU QUOC NO NO NO NO NO

78 MEY MANSION NO NO NO NO

79 MELIA VINPEARL PHU QUOC Yes

3,000,000VND/ 
Villa/night

VND

Cash or Credit 
Card Hold

The full amount will be refunded at check-out if there 
is no damage or unused service. Refund via card: 

Processing time varies depending on the bank process 
around 15-45 days

80 MERCURY PHU QUOC RESORT & VILLAS Yes

100USD/2,000,0 
00VND

USD OR VND

Cash or Credit 
Card Hold

The full amount will be refunded at check-out if there 
is no damage or unused service. Refund via card: 

Processing time varies depending on the bank

81 MILANA RESORT (EX.CHEZ CAROLE BEACH NO NO NO NO
82 RESORT) MONACO No No No No

83 MOVENPICK RESORT WAVERLY PHU QUOC yes

1.000.000vnd/ro 
om/night VND

Cash or Credit 
card deduce service if not will refund check out

84 MOVENPICK VILLAS & RESIDENCES PHU QUOC yes

1.000.000vnd/ro 
om/night VND

Cash or Credit 
card deduce service if not will refund check out

85 MTOWN HOTEL & RESIDENCES PHU QUOC NO NO NO NO NO

86 MUONG THANH LUXURY PHU QUOC HOTEL yes 500.000vnd/roo VND Cash deduce service if not will refund check out
87 NADINE PHU QUOC RESORT NO m NO NO NO

88 NEW WORLD PHU QUOC RESORT yes

2.000.000/room/ 
night VND or USD Cash deduce service if not will refund check out

89 NGOC CHAU HOTEL PHU QUOC NO NO NO NO NO

90 NIGHT SEA HOTEL No No No No No

91 NOVOTEL PHU QUOC RESORT Yes

1,000,000VND/ 
Room/night

VND

Cash or Credit 
Card Hold

The full amount will be refunded at check-out if there 
is no damage or unused service. Refund via card: 

Processing time varies depending on the bank

92 OCEAN BAY PHU QUOC RESORT & SPA No No No No No

93 ORANGE HOTEL PHU QUOC No No No No No

94 ONG LANG GARDEN No No No No No

95 PALM HILL RESORT PHU QUOC Changing owner updated later

96 PALMA RESORT PHU QUOC NO NO NO NO NO

97 PARALIA HOTEL PHU QUOC No No No No No

98 PHU QUOC BAMBUSA RESORT No No No No No

99 PHU QUOC  CENTER No No No No

100 PHU QUOC ECO BEACH RESORT No No No No No



101 PHU QUOC KIM BUNGALOW ON THE BEACH No No No No

102 PHU QUOC OCEAN PEARL HOTEL yes

500.000vnd/roo 
m or passport

VND / USD 
=500.000vnd will refund check out

103 PHU VAN RESORT & SPA No No No No No

104 PREMIER RESIDENCES PHU QUOC EMERALD No No No No No

105

BAY PREMIER VILLAGE PHU QUOC RESORT

yes

2,000,000vnd 
/per night/per 

villa VND or USD

Cash or Credit 
card

deduce service if not will refund check out is by credit 
card will process by resort

106 PULLMAN PHU QUOC BEACH RESORT Optional

40usd/1,000,000 
vnd/night/villa

VND or USD

Cash or Credit 
card

The full amount will be refunded at check-out if there 
is no damage or unused service. Refund via card: 

Processing time varies depending on the bank

107 PUREJOY PHU QUOC No No No No No

108 QUALIA RESORT PHU QUOC No No No No No
109 RADISSON BLU RESORT PHU QUOC yes 1 mil/room/night VND or USD from 5 night to above only 5 mil refund when check 

out

110 REGENT PHU QUOC Yes

2,000,000 per 
BEDROOM per 

night
VND Credit card

deduce service if not will refund check out process by 
Bank ( 21-30 days)

111 ROMA HOTEL PHU QUOC yes

500,000 
VND/room/night VND Cash refund check out

112 ROCK MILA PHU QUOC No No No No No

113 RUM RESORT No No No No

114 SAKURAKYO PHU QUOC yes

500,000 
VND/room/night VND Cash refund check out

115 SANTA GARDEN RESORT No No No No

116 SUNSET SANATO Yes 2,000,000VND VND Cash only

The full amount will be refunded at check-out if there 
is no damage or unused service.

117 SUNSET BEACH RESORT & SPA No No No No

118 SAIGON PHU QUOC RESORT Yes

2.500.000vnd / 
100$

VND/USD Cash

The full amount will be refunded at check-out if there 
is no damage or unused service. Refund via card: 

Processing time varies depending on the bank 30-45 
Days

119 SAILING CLUB SIGNATURE RESORT Yes

2,000,000vnd 
/per night VND/USD

Cash or Credit 
card

deduce service if not will refund check out is by credit 
card will process ( 3-14 days depend bank)

120 SALINDA RESORT PHU QUOC ISLAND Yes 2,000,000vnd VND Cash or Credit deduce service if not will refund check out

121 SEA SENSE RESORT & SPA Yes

/per night 
2.000.000vnd VND

card Cash

deduce service if not will refund check out

122 SEA STAR RESORT PHU QUOC No No No No



123 SEASHELLS PHU QUOC HOTEL & SPA Yes

500,000VND/25 
USD

VND/USD

Cash or Credit 
card

The full amount will be refunded at check-out if there 
is no damage or unused service. Refund via card: 

Processing time varies depending on the bank 30-45 
Days

124 SK BOUTIQUE HOTEL No No No No

125 SOL BY MELIA PHU QUOC Yes

1,000,000VND/r 
oom/night VND

Cash or Credit 
card deduce service if not will refund check out

126 SONAGA BEACH RESORT PHU QUOC Yes

50ussd/1,000,00 
0vnd VND/USD Cash only

The full amount will be refunded at check-out if there 
is no damage or unused service.

127 SOUL BOUTIQUE HOTEL PHU QUOC Yes

1,000,000vnd 
/per night VND/USD

Cash or Credit 
card

deduce service if not will refund check out is by credit 
card will process ( 3-14 days depend bank)

128 STELLAR HOTEL PHU QUOC No Phu Quoc No Phu Quoc No

129 SUMMER DREAM HOTEL No No No No No

130 SUN & SEA HOTEL PHU QUOC No No No No No

131 SUN VIET RESORT PHU QUOC No No No No

132 SHERATON PHU QUOC LONG BEACH RESORT Yes 5,000,000VND VND

Cash or Credit 
card

The full amount will be refunded at check-out if there 
is no damage or unused service. Refund via card: 

Processing time varies depending on the bank process 
around 45 days

133 SUNSET BEACH RESORT & SPA No No No No No

134 THANH KIEU BEACH RESORT No No No No

135 THE GARDEN HOUSE PHU QUOC RESORT No No No No No

136 THE MARIS BEACH HOTEL No No No No No

137 THE PALMY PHU QUOC RESORT & SPA Yes

1000,000vnd/10 
0usd VND/USD Cash only

The full amount will be refunded at check-out if there 
is no damage

138 THE PRAHA HOTEL PHU QUOC No No No No No

139 THE SHELLS RESORT & SPA No No No No

140 THE TAHITI BEACH HOTEL No No No No No

141 THE TAHITI CENTRAL yes 500.000 vnd VND Cash refund check out

142 THE TAHITI RESORT No No No No No

143 THE UP PHU QUOC No No No No No

144 THIEN THANH RESORT No No No No No

145 THUY NGA SELINA HOTEL yes

1,000,000vnd or 
50$ VND/USD Cash refund check out or passport hold

146 TOM HILL BOUTIQUE RESORT & SPA No
1 000 000 
vnd/room No No No



147 TK HOTEL No No No No No

148 TROPICANA RESORT No No No No No

149 TUI BLUE VILLA RETREAT PHU QUOC

150 VELA PHU QUOC RESORT No No No No NO

151 VENICE HOTEL PHU QUOC yes

500,000 
VND/room/night VND Cash refund check out

152 VENUS HOTEL No No No No NO
153154155 VINHOLIDAYS FIESTA PHU QUOC VINPEARL 

DISCOVERY WONDERWORLD PHU QUOC VINPEARL 
RESORT & SPA PHU QUOC

yes yes yes 1.000.000 vnd/ 
room/night 

1.000.000 vnd/ 
room/night 

1.000.000 vnd/ 
room/night

VND/USD Cash

deduce service if not will refund check out long term 
5 mil/room and 10 mil/villa

156 VUNG BAU RESORT No No No No

157 WYNDHAM GARDEN GRANDWORLD PHU QUOC No No No No No

158 WYNDHAM GRAND PHU QUOC Yes

1,000,000/room 
or 3,0000,000

/villa

VND/USD

Cash or Credit 
card

The terms and conditions apply, with a minimum stay 
of 7 days. If the stay exceeds 7 days or the guest uses 

up the entire deposit, an additional amount will be 
topped up.

159 WORLDHOTELS LONG BEACH RESORT Yes Updates will be provided after the information isfinalized.

160 YNG LUXOR PHU QUOC RESORT No No No No No


