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CAKTAHObIPYLWAPTTAPbDI

i
["au ycepTnd 7 ThIHHeririyFbimaap
1) accuctaHC - caKTaHabIpyXaFganbiHbIHCANAapbiHaH — TyblHAAFAHTEXHUKATbIK,
:{ MeavUMHaNbIKeHEB3re feKeMeKKepCe Ty apKblbiCaKTaHabIpbiFaH TyrFaFaaccucTaHc
| koMMaHUsICbIMEHKO MEKKOPCETY;
2)  acCUCTAHCKOMMaHWACHl -  TypuUCTKeMiHAeTTiCaKTaHabIpyLwapThibobiHWwalleTenre
bIFaThIH TypuCTKe (caKTaHabIpbIrFaH
TyIFara)accucTaHCMeHKaMTaMachI3eTyy LLiHCAKTaHbIPY LUbIMEHLIAPTXaCaCKaH3aHABITYIFa;
8) Maiina anywel - Kasakctan Pecny6nmkachiHbii 2003 xbirbl 31 xenTokcanaarsl Ne 513-
Il 3aHpbiHa caiikec «TypucTi MIHAETTi cakTaHabIpy» (GyaaH api - 3aH) cakTaHabIpy TenemiH
anaThiH TyrFa Gonbin Tabbinaabl;4) cakraHablpy XarFdaiibl - TYPUCTi MIHAETTI cakTaHabIpy
apTbl GoOMblHWA CaKTaHablpblFaH TynFafa (nanga anyuwbiFa) cakTaHablpy TenemiH
3ere acbIPyAbl KO3ENTIH OKUFa;
5) cakraHgblpy ombyacmaHbl - «CakTaHgblpy KbiameTi  Typanbl»  KasakcraH
[Pecnybnmkaciibii 3aHbiHa CoVikec €3 KblameTiHae Teyerncis, cakTaHablpy HapbifbiHbiH
kaTbiCyLubINapsl apackiHga kenicneyLwinikrepai peTTeyai xy3ere achlpaTbiH XeKe TyrFa;
“16) cakTangbipy cepTudmKkaThl - CaKTaHAbIPY LWAPTLIH (CakTaHAbIPY MONMCIH) pacTay
lkesinge cakTaHablpylwbl  pacimaereH cakTauablpyfa  kaGbingaHFaH - cakTaHabpy
| ToyekenaepiHiH cakTaHabIpy LWApPTTapbl Typankl MeriMeTTepai cakTaHabipyLUbiFa KaTbiCTbl
|CaKTaHabIpyAblH AYPbIC KOpFaybiHbIH 6ap ekeHAiriH pacTanTbiH KyxaT;
) caKTaHOblpbifFaH COMa - CakTaHObIpbiNyllbl OBGBLEKT caKTaHablpbifFaH XoHe
\CaKTaHabIpy XaFaanbl GorFaH xafaanaa cakTaHabIpyLUbIHbIH XayankepLuinikTiH eH XorFapb!
enwepiH GinaipeTiH akwa comachl;
'8) cakTaHObIpy CbINbIKaKbIChl - CaKTaHylWblHbIK (Makaa anylwbiHbiH) - CaKTaHabipy
eremaepiH TYpUCTIK cakTaHablpy lapTbiMeH GernrineHreH Mernwepae Teneyre
(MiHOeTTeMe xacay YLiH cakTaHylubl Tereyre MiHAETTi aklwaraii comacsl;
9) cakTaHabipy Teremi - cakTaHAbIpylWbl CakTaHablpy arjanbl GactarFaH kespje
;*amaunblpbmrau COMaHbIH LWeriHae cakTaHabipbinFaxFa (nanaa anylbiFa) TenenTiH akwa
SoMachl;
10) cakTaHgbipylwbl - "“kannbl cakTauablpy" carnacbiHaa Hemece "emipai cakTamabipy"
anacbiHAa CakTaHAbIPY KbI3METiH Xy3ere ackipy KyKbifblHa NMLEH3US arFaH, CakTaHabIpy
afpanbl  GacTarFaH Kkesfe cakTaHiblpbliFaH TyfFaFa  (maipga  anywbiFa) WwaptTa
(GenrineHreH coma (cakTaHabIpy coMackl) LeriHae cakTanablpy TeNeMiH Xypridyre MiHOeTTi
aKTaHabIPY YibiMbl;
1) cakTaHAbIpbITFaH TyrFa - WeTenre WhiFaTbiH TYpUCT;
2) cakTaHylbl - CaKTaHabIpy YilbiMbIMEH CaKTaHYLUbIHbIH NaiaacbiHa MIHAETTI TypUCTik
aKTaHabIPY LWAPTLIH XacackaH LUbIFy TypuaMi canacklHaarsl TyponepaTop;
3) TypareHT - LbIFy TypuU3M canachiHAa TyponepaTop kambiMracTbipFaH TYPUCTIK eHiMai
KeTingipy xeHe icke acbipy >eHiHOeri kacinkepnik Kbl3MeTTi ysere acblpaTblH xeke
emece 3aHabl TyriFa;

L 4) TypucTepai MiHOETTI cakTaHabipy - ocbl 3aHAa kepceTinreH okuranap canjapblHaH
(kyTnereH LWbiFbiCTapablH TyblHAay kaTepiHe GainaHbiCTbl CaKTaHAbIPbIfFaH TYrFaHbIH
7 My nikTik MyaaenepiH Kopray JKeHiHaeri kaTbiHacTap Kellei.

TypucTiH MiHAeTTi cakTaHablpy o6bekTici ocbl 3aHaa kepceTinreH cakTaHabipy
araannapbiHblg - 6acTanybl HOTWXECiHAE 6eMipiHe, AeHCayfbifblHa 3UsIH  KenTipinreH
|CaKTaHabIpbIIFaH TyMFaHbiH MyNikTik Myaaeci 6onbin Tabbinaab!.
2. CakTaHabIpy xafaanbl peTiHae TypUCTi MIHAETTI cakTaHAbIpy WapThbl KYLUiHE eHreHHeH
eiliH 6orFaH MblHaAan okuFanap TaHbinagbl:
) caKTaHabipbifFaH TySFaHblH eniMiHe He OHblH AeHCaymbifblHa 3UsH KenTipyre oken
|€OKKaH, CaKTaHabIpy aymarbiHaa GorFaH xasaTaribiM okuFa.
WasaTaiibiM OkuFa peTiHe CaKTaHAbIPbINyLUbIFA KATbICTbI KYTNEreH, KyTnereH, KyTnereH,
| CbIPTKbLI OKUFa Hemece acep eTy TyciHinesi.;
2) caKTaHabIpbIfFaH TyMFaHbIH AeHcayrbiFbiHa erleyni 3usiH kenTipyai 6onasipmay Hemece
BMipre TOHreH KaTepAi KOl YLUIH LYFbIN XaHe TeTeHIe MeauUMHanbIK KeMek KepceTyai
anan eTeTiH KeHeTTeH XTI aypy, AeHcaynblK XaffadbiHblH KypT Halaprnaybl XoHe
HeMece) cosblinMaribl aypy/iblH acKbIHYbI.
3.CaKTaHabIpy TernemiHii MernwepiH cakTaHabIpyLbl CakTaHAbIpbIFaH Ty FaHblH  HaKTbl
WhIFLICTAPbIHbIH COMACbIH HEridre ana OTbIpbiM, CakTaHAbIPbIFaH TyiFa He KOMMaHus
YCbIHFaH OCbI LUbIFBICTAPAbI PACTalTbIH KyKaTTapAblH HerisiHae aiikbiHAaWabl XaHe 3aHaa
KepceTinreH mepsiMae ysere acblpbinagbl.4. CakTaHgblpylibifa CakTaHabipy TenemiH
Xysere acelpy Typarkl Tanan cakTaHablpbifFaH TyfFaFa HEMece accuCTaHC KOMMaHusFa
cakTaHablpy TeneMiH Xy3ere acblpy YLWiH kaxeTTi kyxaTrapmeH Gipre CakTaHablpbiniFaH
TyNFamMeH Hemece ACCUCTAHC KOMNaHNsICbIMEH xasbalua Typae xasbinas!.
5. CaKraHyLubl KyKbinbl:
1) cakTaHabIpylblgaH TypucTepdi MIHAETTI cakTaHablpyAblH LapTTapbl MeH TopTibiH,
TypucTepai MIHOETTI cakTaHabpy LapTbl GOMbIHILA ©3iHIH KyKblKTapbl MEeH MiHAeTTepiH
TyciHaipyai Tanan eTyre;
2) ocbl 3aHHbiH 20-1-6abblHga KesgenreH  epekweriktepai  eckepe  OTbIpbin,
caKTaHablpyLblFa He cakTaHablpy oMOyACMaHbiHa Hemece TypuCTi MIHAETTI cakTaHabipy
wapTbiHaH TybIHAAWTLIH MaCenenepai peTTey YLLiH CoTka XyriHyre;
3) eTiHiw neH koca GepinreH KyxaTTapabl cakTaHablpy OMByAcMaHblHa (Tikenen
CaKTaHAblpy OMOYACMaHblHa, OHbIH illiHAE OHbIH MHTEPHET-PECYPChl apkbirbl He
caKTaHAbIPYLUbl apKbIfbl, OHbIH iLiHAE OHbIH dunnans!, ekinairi apksinel) xidepyre;
4) TypucTepai MIHAETTi CakTaHabIPY LWapTbIH Mep3iMiHeH BypbiH TOKTaTYFa KyKbiribl.
6. CakraHyLubl MiHAETTI:
1) TvicTi nUEeHausickl 6ap cakTaHAbIPYLULIMEH TypUCTepai MIHAETTI cakTaHAbIpy LWapTbiH
xacacyra;
2) TypucTepai MIHAETTI cakTaHablpy WapTbiHaa GenrineHreH mMenwepae, TOPTINNeH xaHe
Mep3imaepaie cakTaHbIpy ChImbKaKbICkIH Teneyre;
3) cakTaHabIpy araalblHblH 6acTanFaHel Typankl e3iHe Genrini GonFaH ek dKyMbIC KyHIHEH
KewikTipinmenTiH  Mep3iMae Gyn  Typanel cakTaHablpylwbiFa (aybl3wa, asbaia)
xabapnayFa MiHOETTi. Aybi3wa HbicaHaarbl xabGapnama keuiHipek jxasbawa Typae
pacTanyfa Tuic;
4) TypucTepai MIHAETTI CakTaHAblpy LWapTbiH acacy KesiHae cakTaHablpylubiFa
TypucTepai MIHOETTI CakTaHAbIpy LIApTbiHA EHri3y YLUiH KaXETTi MoniMeTTepai yCblHyFa
MIHAETTi.
7. CaKraHzbIpbirFaH TyrFa KyKirbl:
1) TypucTepai MIHAETTI CaKTaHAbIPY LIAPThIH Xacacy YLUiH cakTaHAbIPYLUbIHbLI TaHAayFa;
2) caKTaHabIpy CepTUtUKaTbIH XoHe KaxeT GonFaH xaffariaa cakTaHabIpy MoMMCiH anyra;
3) caKTaHabIpyllbiaaH —keHe  (Hemece)  caKkTaWywelgaH  TypucTepai  MiHOETT
caKTaHAbIpy/blH WapTTapbl MeH TapTiGiH, CakTaHabipy MONUCIHAE XoHe CaKTaHAbIpy
cepTudurKaTbiHAA KOPCETINMeH ©3iHiH KyKblKTapbl MeH MiHOeTTepiH TyciHaipyai Tanan
eTyre;
4) cakTaHgbIpyWbiHEl TypucTepai MIHAETTI cakTaHabipy wWapTbl GOMbIHWA  Kbl3MeT
KepCETrNereH, TONMsIK HEMeCe Canachkl3 KOpPCETINreH xarainap Typansl xabapaap eTyre;
5) caKTaHabIpyLUbl XYpri3reH cakTaHabIpy TenemiHiH MenLue piMeH TaHbIcyFa;
6) ocbl 3aHHbiH 20-1-6abblHOa Ke3jenreH epekwerikTepai  eckepe  OTbIpbin,
caKTaHAbIpyLUbIFa He TYPUCTI MIHAETTI CaKTaHaBIPY WapThiHaH TybIHAANTLIH Macenenepai
peTTey YLiH CaKTaHabIpy OMGY/ICMaHbIHa HEMECE COTKa XKYTiHyre;
7) eTiHiw neH Koca GepinreH KyxarTapabl cakTaHablpy OMByACMaHbliHa (Tikenen
caKTaHablpy OMOYACMaHblHa, OHbIH illiHAE OHbIH WHTEPHET-PECYPChl apkbilel He
caKTaHAbIPYLUbl apKbIfbl, OHbIH iLiHAE OHbIH (unuans!, ekingiri apksinsl xidepyre;
8) ocbl 3aHaa Ke3aenreH xaraainapaa cakTaHasIpy TenemiH anyra;
9) caKTaHgblpy CepTUdMKATbIHBIH TEMHYCKackiH XaHe kaxeT 6GorFaH kafdaina
caKTaHabIpy MONUCIHIH KeLLipMeCiH anyfa KyKbirbl.
8. CakraHgpblpbiniFaH TyrFa MiHAETTi:
1) TypucTi MiHOETTI caKTaHAbIpy LWAPTbIH Xacacy kesiHae cakTaHylubiFa TypuUCTi MiHOETT
caKTaHAbIpy WapTbiHa EHridy YLUiH KaXeTTi ManiMeTTepai Tabbic eTyre;;
2) TypucTepai MIHOETTi cakTaHablpy LWapThl GoMblHWA CaKTaHAblpy MOMUCIHAE JKeHe
caKTaHablpy CepTUdMKATbIHAA KOpCeTiNreH Tananrapabl TaHbICyFa JkaHe MYITIKCi3
caKTayra;
3) cakTaHabIpy nonuciHiv (on GornFaH kesae) xeHe(Hemece) cakTaHAbIPY CepTUdMKATLIHBIH
XoHe CaKTaHfbIpy XarfjarblHa KaTbiCTbl PACTayLlbl Ky)aTTap/blH CakTanyblH kaMTamachi3
eTyre;
1 4) caKTaHabIpy XaFAalibiHaH GonFaH 3ananael asaiTyra Wwapanap konaHyra;
5) caKTaHablpy Xafaavbl GacTarnFaH ke3ae cakTaHabIpy CepTutuKaTbiHaa KOpCeTinreH Komn
xKeTiMai GainaHeIC TacinaepiHiH ke3 KenreHi Typanbl e3i HeMece ekini apkbirbl KOMMaHUsFa
nepey xabaprayra, TeXHUKanblk, MEAULIMHATIBIK KOHe 83re Ae KeMeKTi yibIMAacThIpy, ic-
KAMbINOapabl Kenicy eHe LbIFbICTapabl XKy3ere achipy MaKCaTbHA@ KOMMAHMSHBIH
accuCTaHCbiHa CaKTaHabIPy CepTUMKATLI XoHe (Hemece) caKTaHablpy MommMci Typars!
nepektepai xabapnayra;
“§ 6) cakraHabipy xaffavibl 6acTanFaH keafie KOMNaHUsIHBIH, CaKTaHAbIPYLLbIHBIH XoHe e3re
A€ Ky3blpeTTi TyrFanapabiH, yakeirwa GonatelH engid (kepaiH) 6urik opraHgapbiHbIH
HycKayrapblH, HyckaynapblH opbiHaayFa;
7) cakTaHOplpylublfa CakTaHObIpy XaraalblMeH KenmipinreH 3WsiHHbIH cunaTbl MeH
MerLepi Typaribl MoH-Kaiinap/bl aHbikTay YLUiH KaXeTTi koraa 6ap kyaTtap/bl YCbIHYFa;
8) WyFbIn xaraanaa MeauumMHarnslk KeMek anFaH keaae xoHe aanenai cebentep GovibiHwa

KOMMaHUsiHbI{ acCUCTaHCblHA eki TayniK iwiHae He GipiHwi MyMKiHAIK kediHge GorFaH

caKTaHfbIpy KaFfavbl Typarkl aepey xabapray MyMKiH GonMaraH Kesfle KOMMaHusiHbiH
accucTaHcacelH xabapaap eTyre MiHAETTI;

9) cakTaHAbIpylbIHBIH, - Cypaybl GoiibiHWA OnapAblH  Kasak Hemece OpbIC TiniHe
HOTapuanae! KyanaHabipbisiFaH ayAapMachkiMeH WeT TiniHAeri KyxaTTapabl YCbiHyFa;;

10) cakraHablpy KafganbiHbiH GacTanybiHa xayanTbl anamrFa Kepi Tanan eTy KyKbifbiHbIH

YCNoBus CTPAXOBAHUA

OCHOBHbIE NOHSATUSA, UCMOMNb3yeMble B CTPaXOBOM cepTudnkaTe

1) accuCTaHC - OpraHW3aLMsi accUCTaHC KOMMaHWen 3acTpaxOBaHHOMY
MoMOLLY Yepe3 TeXHUIECKOE, MEAULIMHCKOE 1 UHOE COAENCTBUE BCeACTBIE
HaCTyNfEHNsi CTPAXoBOTO Cyyasi;

2) accuCTaHC KOMMaHWs - IOPUAMYECKOE MLO, 3aKMiouMBlUEe CO
CTPaxoBLLMKOM [OrOBOP O MPEAOCTaBiEHAN TYPUCTY, Bble3xkalolemy 3a
pybex (3acTpaxoBaHHOMY), aCCUCTaHCa B pamKkax [OroBopa 06s3arensHoro
CTpaxoBaHusi TypucTa;

3) BbiropgonpuobpetaTens - NMUO, KOTOPOE B COOTBETCTBUMM C 3aKOHOM
Pecny6rmkn Kasaxctaw oT 31 pekabps 2003 roga Ne 513-1
«O6 obszaTenbHOM cTpaxoBaHuM TypucTa» (panee- 3akoH) sBnseTcs
rofly4aTenem CTpaxoBoii BbINMaTkl;

4) cTpaxoBoii cryyait - cobbiTWe, C HacTynneHWem KOTOpOro [JoroBop
06s3aTeNbHOrO CTpaxoBaHus TypucTa MpefycMaTpuBaeT OCYLIECTBIieHUE
CTpaxoBOW BbINMaThl 3aCTPaxoBaHHOMY (BbirogonpuobpeTaTento);

5) cTpaxoBoii ombyacMaH - He3aBWCUMMOE B CBOEW [AeATeNnbHOCTU
u3niecKoe N1LO, OCYLLECTBIAIOLLEE YPerynMpoBaHI1e pasHoracuii Mexay
y4acTH/AKaMM CTPaxoBOrO pblHKA B COOTBETCTBUM C 3akoHom Pecny6nuku
KasaxcraH «O cTpaxoBoit AeiTENbHOCTUY;

6) cTpaxoBoit cepTudMKaT - AOKYMEHT, CBMAETENbCTBYIOWMIA O Hanuium
[eCTBYIOEN CTPaxXOBO/ 3alyTbl B OTHOLIEHAM 3aCTPaxoBaHHOTO U
cofiepxalmii  uHchopmaLmio 06  YCroBUSX  CTPAxoOBOMO  MOKPLITUS MO
CTPaxoBbIM puCKaM, MPUHAMAEMbIM Ha CTpaxoBaHue, O(OPMIEHHBIN
CTPaxOBLUWKOM B MOATBEPXK/AEHNE 3aKMOYEHHOTO AOroBOpa CTPaxoBaHMA
(cTpaxoBoro nonuca);

7) cTpaxoBasi CyMMa - CymMMa [EHer, Ha KOTOpYylo 3acTpaxoBaH OBbLekT
cTpaxoBaHMa W koTopas npefcTaenseT co6oi npeAenbHblii obbem
OTBETCTBEHHOCTM CTPaXOBLLWKA MPU HACTYMIEHUI CTPaXOBOro Cryyast;

8) cTpaxoBas Mpemusi - CymMma [eHer, KOTOpylo CTpaxosaTen o6s3aH
YNNaTUTL CTPaXOBLLMKY 3a MPUHATUE NOCHeAHUM 06s3aTenbCTR NPOU3BECTU
CTpaxoByld BbiNMaTy —3acTpaxoBaHHOMY  (BbirogonpuoGpeTaTenio) B
pasmepe, onpefierieHHOM A0roOBOPOM 06A3aTeNbHOTO CTPaxoBaHA TypucTa;
9) cTpaxoBas BbINnaTa - CyMMa [eHer, BbiMfauvBaemasi CTPaXOBLUMKOM
3acTpaxoBaHHOMY (BbirogonpuobpeTaTenio) B Npeaenax CTpaxoBoii CyMMbl
NpU HACTYNMEHNM CTPaXoBOro Cryyast;

10) CTPaxoBLWMK - CTPaxoBasi OpraHu3aLusi, MOMyuMBLLUAS NULEH3NIO Ha
npaBo OCYLIECTBMEHWS CTPaxOBOW AEATENbHOCTU B OTpaciu «obiiee
CTpaxoBaHWe» WM OTPac/M «CTPaxOBaHWe XWU3HW», o6s3aHHas npu
HaCTYMneHUn CTPaxoBOTO CRyyasi MPOM3BECTM CTPaxoBylw  BbINMaTy
3acTpaxoBaHHOMy (BblrofonpuoBpeTaTenio) B npeaenax onpeaeneHHomn
/I0rOBOPOM CyMMbI (CTPaX0BOW CyMMbl);

11) 3acTpaxoBaHHbIN - TYPUCT, Bble3XaloLumii 3a pybex;

12) cTtpaxoBaTens - Typorepatop B ccepe Bble3gHOro Typusma,
3aKMIOUMBLUMA CO CTPaxXOBLWMKOM [AOTOBOP 0Gs3aTeNbHOr0 CTPaxoBaHus
TYpUCTa B NOMb3Y 3aCTPAaXOBAHHOTO;

13) TypareHT - husMyeckoe UNM lpUAMHECKOe UL, OCYyLecTBrsioLiee
npefiNpUHUMATENbCKYI0 AESTENbHOCTL MO MPOABWKEHWIO U peanuaaLm
TYPUCTCKOTO  MPoAyKTa, CCOPMUPOBAHHOTO TyporepatopoM B Cdepe
BbIE3HOTO TypU3Ma;

14) o6si3aTenbHOE CTpaxoBaHWe TypuUCTa - KOMMIEKC OTHOLLIEHUI MO 3alumTe
MMy LLIECTBEHHbIX WHTEPECOB 3aCTPaxOBaHHOTO, CBS3AHHLIX C  PUCKOM
BO3HMKHOBEHMSI ~ HEMPefBWAEHHbIX PacXofoB  BCMEACTBME  COGLITMIA,
yKa3aHHbIX B HacTosLLEeM 3aKoHe.

1.06bekTom obsizaTensHoOro cTpaxoBaHus Typucta sBnseTcs
MMy LLIECTBEHHbIA MHTEPEC 3aCTPaxOBaHHOTO, XWU3HM, 3[10POBLIO KOTOPOrO
NpUYMHEH BPe/l B peayrbTaTe HACTyNieHNsl CTPaXoBbIX Cryyaes, ykasaHHbIX
B HacTosiLeM 3akoHe.

2. CTpaxoBbIM ClyyaeM MPU3HAKTCS Criefyiolme COBbITUS, HACTyrMBLUNE
rocrie BCTYNneHns Aorosopa 06si3aTenbHOMo CTPaxoBaHUs TypucTa B curly:
1) HecyacTHbI Crly4aid, MPOM3OLUEAWNIA Ha TEeppUTOPUM CTpaxoBaHus,
NPUBEALIMA K CMEpTU 3acTPaxoBaHHOrO MMGO MPUYMHEHWIO Bpeaa ero
370POBbIO.

MoA HecuacTHbIM Criydaem MOHMMAETCs BHE3arHoe, HernpeaBUieHHoe,
HenpeAHaMepeHHoe, BHellHee COObITUE WM BO3AEHCTBME B OTHOLLEHUN
3aCTPaxoBaHHOro;

2) BHe3arHoe ocTpoe 3aboneBaHue, pe3koe YXy[LeHWe COCTOSHUS
300pOBbst U (UnK) 0BOCTpEHWe XpoHudeckoro 3abornesaHusi, Tpebytolme
OKalaHWsi 3acTPaxOBaHHOMY 3KCTPEHHOW W HEOTMOXHOW MeauLUHCKON
rovowy Ans NPefoTBPALUEHNs CYLIECTBEHHOTO Bpeda 3A0POBbI0 Wi
YCTPaHEHMs! Yrpo3bl XU3HM.

3. Pa3Mep CTPaxoBoii BbINMaTkl OMPeaernseTcs CTPaXoBLLMKOM UCXOAs U3
CyMMbl  (DAKTUMECKMX — PacXof0B  3aCTPAxOBAHHOTO  HA  OCHOBaHWUM
[IOKyMEHTOB, ~ MOATBEPXAAWMX  3TU  pacxofbl,  MPeACTaBMEeHHbIX
3aCTPaxoBaHHbIM NGO aCCUCTAHC KOMMaHMe 1 OCYLLECTBIIAETCS B CPOKM,
yKasaHHble 3aKOHOM.

4. TpeGoBaHie O CTPaXoBOW BbiNMaTe K CTPAaXOBLMKY MPEAbABNAETCS B
NUCbMEHHOM (hopMe 3acTpaxoBaHHbIM NGO ACCUCTAHC KOMMaHWeln npn
NpefoCTaBlieH  acCUCTaHca  3aCTpaxoBaHHOMY G MPUroXeHnem
[I0KyMEHTOB, HEOBXO/MMbIX AMNA OCYLLECTBIEHNS CTPAXOBOIA BbINMaThI.

5. CTpaxoBatesb UMeeT npaso:

1) TpeboBaTb OT CTpaxoBUWKA Pa3bsICHEHWSI YCrOBWA W Mopsiaka
obsizaTensHOro CTpaxoBaHus TypucTa, CBOWX MpaB U 06sizaHHOCTEN Mo
[10roBOpY 0653aTeNbHOro CTpaxoBaHus TypucTa;

2) 06paTUTLCS K CTPAXOBLLUMKY C yHETOM OCOGEHHOCTEN, NPeayCMOTPEHHBIX
cratben 20-1 HacTosiwero 3akoHa, nMMGO cTpaxoBoMy OMByACMaHy unu B
CyA ANS  yperynMpoBaHMsi BOMPOCOB, BO3HMKAKOUMX W3  A0roBopa
06513aTeNMbHOr0 CTPaxoBaHus TYpUCTa;

3) HanpaBuTb 3asiBrieHMe W Mpunaraemble [OKYMEHTbl CTPaxoBOMY
omGy/ICMaHy (HanpsiMylo CTPaxoBOMy OMBYACMaHy, B TOM YMCTie Yepes ero
VHTEpHeT-pecypc, MMbo Yepe3 CTPaxoBlyika, B TOM uucre ero dwnuan,
NpeAcTaBUTENLCTBO);

4) AOCPOYHO MPEeKPaTUTL JOTOBOP 0653aTENBHOTO CTPAXOBAHUA TYpPUCTa.

6. CTpaxoBarenb 06s3aH:

1) 3aKmouuTb 10rOBOP 06S3aTeNbHOro  CTPaxoBaHus
CTPaXOBLLVKOM, MMEIOLLM COOTBETCTBYIOLLYIO NMLIEH3NIO;
2) ynnaTuTb CTPaxoBylo MPeMuio B pa3mepe, nopsiake W CPokW, KOTOpble
YCTaHOBMEHb! 10rOBOPOM 06513aTENMBHOr0 CTPaXoBaHus TypUcTa;

3) B CPOK He ro3aHee ABYX paBoumx [HeW, Koraa emy CTarno M3BECTHO O
HaCTyNMEHNM CTPaXoBOTO Crly4asi, yBeOMUTL 06 3TOM CTPaXoBLLyKa (YCTHO,
nMcbMeHHo). CooblLLeHre B yCTHO hopMe AOIKHO BbiTh B Nnocrieayowem
MOATBEPXK/AEHO MNCLMEHHO;

4) npn 3aKMOYeHMN [OroBopa 0Bs3aTENbHOro CTPaxoBaHMs TypucTa
NpeAcTaBUTL CTPaxoBUWMKY CBEAEHUS, HEOBGXOaUMble ANS BHECEHUS B
[10roBOp 0653aTenbHOro CTpaxoBaHNs TypucTa.

7. 3acTpaxoBaHHbIii UMEET MpaBo:

1) Ha BbIGOp CTPaxoBUWKa AN 3aKMiOYeHWUs [oroBopa 06s3aTenHOro
CTpaxoBaHus TypucTa;

2) monyu4uTb CTPaxoBoi cepTudmkat M Mpu HeoBXOAWMOCTW CTPaxoBon
nonuc;

3) Tpe6oBaTh OT CTPaxoBLLWKa U (UNM) CTPaXoBaTENs PasbsCHEHUS YCIOBUIA
M nopsaka 06s3aTefbHOro  CTPaxoBaHusi TypucTa, CBOMX MpaB W
06s13aHHOCTEl, OTPaXeHHbX B CTPaxoBOM TMOMMCE W  CTPaxoBOM
cepTudukaTe;

4)  wHOPMMpOBaTL  CTpaxoBUMKa O Cryyasx —HenpeAoCTaBrieHus,
HEMOMHOTO UM HEKAaYeCTBEHHOTO MPEeAOCTaBNEHUs YCMyr Mo /I0roBopy
06s13aTeNbHOr0 CTPaXoBaHus TYpUCTa;

5) 03HAKOMMTBCS C pPa3MepoM CTPaxoBOW BbiNMaThl,
CTPaXOBLLVKOM;

6) 06paTUTLCS K CTPAXOBLUMKY C y4eTOM OCOBEHHOCTEN, MPeyCMOTPEHHBIX
cratbeit 20-1 HacTosiwero 3akoHa, NGO cTpaxoBoMy OMByACMaHy Unu B
Cyd ANA  yperynvpoBaHusi BOMPOCOB, BO3HMKAIOUWMX W3  0roBopa
06s13aTeNbHOr0 CTPaXoBaHus TYpUCTa;

7) HanpaBuTb 3asiBrieHMEe W MpuUnaraemble OKYMEHTbl CTPaxoBOMy
omGy/IcMaHy (HanpsiMylo CTPaxoBOMy OMGYACMaHy, B TOM YMCIie Yepes ero
VHTEpHeT-pecypc, MMb0 Yepe3 CTPaxoBlLyka, B TOM uucre ero cunuan,
NpeAcTaBUTENbCTBO);

8) MoMy4NTL CTPAXOBYIO BLIMNATY B CIy4asiX, MPEyCMOTPEHHbIX HACTOSILLNM
3akoHowm;

9) nonyuuTe AyGnMKaT CTPaxoBOro cepTudukata W Mpu HeoGXOAMMOCTH
KOMWIO CTPAaXOBOro Mofca B Crlyyae ux yTepu.

8. 3acTpaxoBaHHbIii 06s3aH:

1) Npu 3aKMoYeHMW AOroBOpa OGSI3ATErNbHOMO  CTpaxoBaHMs TypucTa

Typucta  co

npouaseaeHHon

INSURANCE TERMS

Basic concepts used in the insurance certificate

1) assistance - organization by assistance company to the
insured through technical, medical and other assistance due to
the occurrence of an insured event;

2) assistance company - a legal entity that has concluded
contract with the insurer on the provision of assistance to a
tourist traveling abroad (insured) within the framework of the
compulsory tourist insurance contract;

3) beneficiary - a person who, in accordance with the Law of
the Republic of Kazakhstan from December 31, 2003 No. 513-I|
“On compulsory insurance of a tourist” (hereinafter referred to
as the Law) is the recipient of the insurance payment;

4) insured event - an event, upon the occurrence of which the
compulsory insurance contract of a tourist provides for the
insurance payment to the insured (beneficiary);

5) insurance Ombudsman - an independent individual in his /
her activities, carrying out the settlement of disputes between
the participants of the insurance market in accordance with the
Law of the Republic of Kazakhstan «On insurance activities»;

6) insurance certificate - a document certifying the existence of
valid insurance coverage referring to the insured and containing
information on the terms and conditions of insurance coverage
for insurance risks accepted for insurance, issued by the insurer
in in confirmation of the concluded insurance contract
(insurance policy);

7) sum insured - the amount of money for which the object of
insurance is insured and which represents the maximum
amount of liability of the insurer in case of occurrence of an
insured event;

8) insurance premium - the amount of money that Insurant is
obliged to pay to the insurer for the latter's obligations to make
an insurance payment to the insured (beneficiary) in the amount
determined by the compulsory insurance contract of the tourist;

9) insurance payment - the amount of money paid by the
insurer to the insured (beneficiary) within the insurance amount
in case of occurrence of an insured event;

10) insurer - an insurance company that has received a license
for the right to carry out insurance activities in the «General
insurance» sector or the «life insurance» sector, which is
obliged to make an insurance payment to the insured
(beneficiary) within the amount specified in the contract (sum
insured);

11) insured-a tourist traveling abroad;

12) Insurant-a tour operator in the field of outbound tourism,
who has concluded a contract with the insurer of compulsory
insurance of the tourist in favor of the insured;

13) travel agent - a physical or legal person engaged in
entrepreneurial activities on promotion and realization a tourist
product formed by a tour operator in the field of outbound
tourism;

14) compulsory tourist insurance-a set of relations for the
protection of the property interests of the insured related to the
risk of unexpected expenses due to the events specified in this
Law.

1. The object of compulsory insurance of the tourist is the
property interest of the insured, to life, health of which is
harmed as a result of the occurrence of insured events
specified in this Law.

2. The following events that occurred after the entry into force of
the compulsory tourist insurance contract are recognized as an
insured event:

1) an accident that occurred on the territory of the insurance,
which led to the death of the insured or causing harm to his
health.

An accident means a sudden, unexpected, unintentional,
external event or impact referring the insured;

2) sudden acute illness, rapid deterioration of health and (or)
exacerbation of chronic disease, requiring the provision of
emergency and urgent medical help to the insured to prevent
significant harm to health or eliminate the threat to life.

3.The amount of insurance payment is determined by the
insurer on the basis of the amount of the actual expenses of the
insured on the basis of documents confirming these expenses
submitted by the insured or the assistance company and is
carried out within the time specified by law.

4. The claim for insurance payment to the insurer is made in
writing to the insured or by assistance company while providing
assistance to the insured with the application documents
necessary for the insurance payment.

5. Insurant has the right to:

1) require the insurer to clarify the conditions and procedure for
compulsory insurance of a tourist, their rights and obligations
under the compulsory insurance contract for a tourist;

2) apply to the insurer, taking into account the specifics
provided for in Article 20-1 of this Law, or the insurance
ombudsman or the court to resolve issues arising from the
tourist insurance contract;

3) send an application and attached documents to the
insurance ombudsman (directly to the insurance ombudsman,
including through his Internet resource, or through the insurer,
including its branch, representative office);

4) early terminate the contract of compulsory insurance of the
tourist.

6. Insurant is obliged:

1) conclude a contract of compulsory insurance of a tourist with
an insurer that has the appropriate license;

2) pay the insurance premium in the amount, procedure and
terms established by the contract of compulsory insurance of
the tourist;

3) notify the insurer (orally, in writing) no later than two working
days when it became aware of the occurrence of the insured
event. The oral communication must be subsequently
confirmed in writing form;

4) at the conclusion of the contract of compulsory insurance of
the tourist to provide the insurer with the information necessary
for entering into the contract of compulsory insurance of the
tourist.

7. Insurant has the right:

1) the choice of the insurer for the conclusion of the contract of
compulsory insurance of the tourist;

2) receive an insurance certificate and, if necessary, an
insurance policy;

3) demand from the insurer and (or) the insurant an explanation
of the conditions and procedure of compulsory insurance of the
tourist, their rights and obligations included in the insurance
policy and insurance certificate;

4) inform the insurer of cases of non-provision, incomplete or
poor quality of services under the contract of compulsory
insurance of the tourist;

5) get acquainted with the amount of insurance payment made
by the insurer;

6) apply to the insurer, taking into account the peculiarities
provided for in article 20-1 of this Law, or to the insurance
Ombudsman or to the court to resolve issues arising from the
compulsory insurance contract of a tourist;

7) send the application and the attached documents to the
insurance Ombudsman (directly to the insurance Ombudsman,
including through its Internet resource, or through the insurer,
including its branch, representation);

8) to receive an insurance benefit in the cases provided for by
this Law;

9) to receive a duplicate of the insurance certificate and, if




e o = e o T 17 e

P POt

——

- T PR T
";’.*:-:‘;:31:_&““&5;'::-&:-‘ S oA

ICaKTaHﬂpryLLIbIFa eTyiH KaMTamachbi3 eTyre MiHAeTTi.
9. CakraHabIpyLUbl KyKbinbl:
1) TypucTepai MiHOETTI cakTaHablpy WWapThIH Xacacy kesiHae cakTaHylbidaH Typuctepai
MIHOETTi caKTaHabipy LapThiHa eHridy YLIH KaxeTTi cakTaHablpblFaH TyrFa Typanbi
MoriMeTTepAi YCbIHyabl Tanarn eTyre;
2) KasakctaH PecnybrmkacbiHbiH —3aHHamacbiHaa  GenrineHreH  TopTinmeH  TUiCTi
MeMnekeTTik opraHgap MeH yibiMaapaaH onapablH  Ky3blpeTiHe CyrieHe OTbipbif,
cakTaHablpy XafaaiibiHbiH Bactany dakTiciHe xeHe cakTaHablpy XafaaibiHblH 6acTanyb!
HOTWKeCiHAe KenTipinreH 3usHHbIH MerwepiH aHbikTayFa 6aiinaHbiCTbl Kyxatrap MeH
MenimeTTepai cypaTyFa;
3) ocbl 3aHaa kepceTinreH cakTaHAbpy KafaainapblHbi{ GacTanybl cangapbiHaH
KErmipinreH  3usaHgbl  eTey Typansl CakTaHablpbifiFaH —TyrFanapabl{ — TanantapbiHa
GaiinaHbICTbI Macernenepai peTTeyre Katbicyra;
4) ocbl 3aHHbiH_19-6abbliHaa Ke3genreH xafgannapga 3vsH KenTipreHi yuiH kayanTbl
afjamFa Kepi Tanan Koto KykbifbiH Gepyre;
5) ocbl 3aHHbIH 20-6abbiHaa ke3aenreH Herizaep GoMbIHIWIA caKTaHAbIpy TenemiH Tonbik
Hemece iwwiHapa xy3ere acbipyaaH 6ac TapTyra KyKbirbl.
10. CakTaHAbIpyLUbl MIHAETTI:
1) caKTaHylWblHbl MIHAETTI cakKTaHablpy TananrapbiMeH oHe TopTibiMeH, OHbIH ilwiHae
TypUCTepAi MIHAETTI CaKTaHabIpy WapTbiHAH TYbIHAANTbLIH TapanTapablH KyKbikTapbl MeH
MiHAeTTepiMeH TaHbICTLIPYFa;
2) TypucTepai MiHAETTI cakTaHabIpy LWapTbiH Xacacy kesiHae cakTaHablpy MOMMCIH XeHe
cakTaHablpy cepTudukaTbiH pecimaeyre;
3) cakTaHgblpy Xafpaiibl GacTanFaH kesge ocbl 3aHda Kke3aenreH TOpTIMNeH oHe
wapTTapaa cakTaHablpy TenemiH xyprisyre;
sl 4) cakranabIpy xafaaibiHbi 6acTany hakTiCiH XeHe caKTaHAbIPyLLbl 6Teyre TUIC 3USHHbIH
MerLepiH pacTanTbiH KyxaTTap XeTKinikcia 6ornFaH kesae ornapabl arnFaH KyHHeH 6actan
YW KYMbIC KyHi iWwiHae Gyn Typansl XeTicrenTiH xaHe (Hemece) AypbIC peciMaenmMere
KyKaTTapablH TonbIK TisbeciH kepceTe oTbIpbIN, oTiHiW GepyLire xabaprayra;
5) cakTaHylwblgaH, cakTaHAbIpbiiFaH TyfFafgaH (Maiaa anylwblgaH) eTiHil anFaH kesae
CaKTaHyLLbIHbIH, CaKTaHbIpbiiFaH TyfFaHbiH (Mailaa anylblHbiH) TanantapbiH kapayfa
z XoHe aayabl peTTeyaiH ogaH api TopTibiH kepceTe OTbIpbin, Gec XyMbIC KyHi iwiHae
*a3balua xayan 6epyre;
6) cakTaHylwblgaH, CcakTaHAblpbFaH TyrFagaH (naidga  anyweiaaH) — caktaHabipy
ombyAcmaHbliHa xiGepineTiH OTIHILTI arFaH kesfe ocbl OTIHIWTI, CoHpaii-aK ofaH Koca
6GepineTiH KyxaTTapabl CakTaHAbIpy OMBYyACMaHbIHA arFaH KyHHeH GacTan yiu KyMbIC KyHi
= iwiHge Kaiita xibepyre;
7) cakraHgbipbirFaH TyrFagaH ocbl 3aHHbIH 18-6abbiHaa kesaenreH KyxaTrapabl arFaH
KyHHeH 6actan 6ec XyMmbIC KyHi ilWiHOe cakTaHablpy TerneMmiHiH MenwepiH aikbiHoayra
XoHe caKTaHabIpbiFaH TyrFaFa TaHbICyFa YCbIHYFa;
8) cakTaHabIpy KyMMsICbIH KamMTamachI3 eTy;
9) cakraHablpy xafpanbl kesiHae 3anandapabl GonabipMay Hemece asaitTy makcaTbiHAa
caKTaHAbIPbITFaH TyrFaFa KeMTipinreH WhiFbiCTapabl eTeyre;
10) TypucTepai MIHAETTi cakTaHabIpy LapThl LeHGepiHAe accUCTaHCTbI kaMTaMachl3 eTyre
MiHaeTTeHeTiH Gip xeoHe (Hemece) GipHelle acCUCTaHC KOMMaHWANapMeH LWapTTap
Kacacyra KyKbiribl.
11. TypucTiH MIHOETTi cakTaHabIpy LWapTbl CaKTaHbIpblfFaH TyrFaHblH  Lekaparblk
Gakbinay-eTkidy nyHKTiHiH KasakcTaH PecnyGnukacbiHbiH LuekapacbiHaH ©TkeHi Typasbl
6GenriciH anFaH coTTeH 6acTan cakTaHyllbl CakTaHabIpy ChINbIKAKbICHIH TONETEHHEH KeliH
KyLiHE eHeqj XoeHe TapanTap yLWiH MiHaeTTi 6onaae!.
12. CakraHgelpy Gargapnamanapbl GOMblHLWA CaKTaHAbIPYLbIHBIK XayankepLuiniriHin
(caKTaHgblpbifFaH coMacbiHbIH) MMMUTI, apBip cakTaHaplpy *afaanbl GoiibiHla eTeyre
KaTaTblH WhiFbIHAAPAbIH TYprepi 3aHFa kockiMwaaa GenrineHreH.
13. CakTaHabIpylbl CaKTaHyliblaaH, CakTaHablpbirFaH TyrFandaH (nadiga anylwbigaH)
OTiHILW anFaH keaae Gec XyMbiC KyHi iWwiHae Aayabl opgaH api peTTey TopTibiH kepceTe
OTbIpbIN, Kapaiiasl xaHe xasbalua xayan 6epepi.
14. TypucTiH MIHAETTI cakTaHAbIPY LWapTbiHaH TYbIHAAWTLIH Aay GorFaH keaae cakTaHyLubl,
cakTaHablpbifiFaH TyrFa (naiga anyLbl) cakTaHaelpy OMBYACMaHbIHa XKYTiHyre KyKbirbl.
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npeacTaBuTb CTpaxoBaTesiko CBeAeHUs, HeOGXOﬂMMbIe AnNA BHECEHus B
aorosop obsizaTensHoro CTpaxoBaHus TypucTa;

2) 0O3HAaKOMUTBCHA U HEYKOCHUTESNbHO COGJ‘IKJ‘JETI: ycrnosus o [Aorosopy
obsizaTensHoro CTpaxoBaHua TypucTa, OTpaXKeHHble B CTPaxoBOM nonuce u
CTpaxoBOM cepTudukaTe;

3) obecneuunTb COXpaHHOCTL CTPAXOBOrO formca (Mpu ero Hanuuum) u(unm)
CTpaxoBoro cepmd)m(a'ra n noaTeepXKAaoLWNX AOKYMEHTOB, OTHOCALLMXCA K
CTpaxoBOMy Crly4ato;

4) MPUHATL MepPbI K Y MEHbLUEHWUIO beITKOB OT CTPaxoBoro cry4as;

5) npu HacTymreHun CTpaxoBOro cry4yas Hes3ameanuTesnbHO JIMYHO Ui
Yepes npeacTasuTens yBe4oMUTb O rMpousoweawem acCUCTaHC KOMNaHuo
nobbim - 13 AOCTYNHbIX cnoco6oB CBA3K, YKasaHHbIX B CTpaxoBOM
ceptudmkate, coobUMTL [JaHHble O CTPaxoBOM cepTudwmkate U (unm)
CTpaxoBOM rOSfIMC€ aACCUCTAHC KOMMAHuM C  Uefbio  opraHusauumm
TeXHUYECKOW, MEeAMUMHCKOW M MHOW MOMOLLM, COrNAacoBaHUA OeNCTBUi u
OCyLLECTBIEHNA pacxoaos;

6) npn  HacTynneHnn CTpaxoBOro cry4yas BbIMNOMHATL peKomeHaauuu,
yKa3aHusi acCUCTaHC KOMMaHwuu, CTPaxoBLUMKA W UHBIX KOMMETEHTHbIX N,
OpraHoB BriacTu CTpaHbl (MECTa) BpeMeHHoro I'IpeﬁblBaHMFl;

7) npeacTaBUTb CTPaxoBLUMKY UMetoLMecs NOKYMEHTbI, HeOﬁXO/ZLI/IMbIe ana
BbISICHEHUS1 0BCTOATENBCTB O Xapakrepe 1 pa3Mepax npuiMHeHHoro speaa
CTpaxoBbIM Crly4aem;

8) npu  nosyyYeHun MeﬂMLlVIHCKOﬁ rnomoum B 3KCTPEHHOM criy4ae u
HEBO3MOXHOCTU He3ameanuTernbHOro yeeaoMrieHUs acCUCTaHC KoMnaHun
Mo yBaXwuTesibHbIM NpU4MHaM O HacTynuBLLEM CTPAXOBOM Clly4ae U3BECTUTb
AaCCUCTaHC KOMMaHuio O npousollejlem B TedyeHve OBYX CYTOK méo npu
nepBoii BO3MOXHOCTY;

9) npeAcTaBWTL MO 3amMpocy CTPaxoBLWKA [OKYMEHTbl Ha WHOCTPaHHOM
fA3blke C HOTapuarbHO 3aBepeHHbIM WX nepeBoAOoM Ha Ka3axckuin umm
PYCCKUiA A3bIK;

10) obecneuntb nepexop K CTPaxoBLWMKy npasa obpaTHoro TpeGoBanusi k
LY, OTBETCTBEHHOMY 3@ HACTyMMeHe CTPAXoBOTO Crlyyast.

9. CTpaxoBUWK Bnpase:

1) npn 3aKkmoyeHuM aorosopa 06s3aTenbHOTO CTpaxoBaHMA TypucTa
Tpe6oBaTh OT CTpaxoBaTessi MPeACTaBreH!s CBEAEHUIN O 3aCTPaxoBaHHOM,
HeOﬁXOﬂMMbIX Ans BHeCeHws B [0rosop obsi3aTensHoro CTpaxoBaHus
TypucTa;

2) 3anpawvBaTb B MOPsAKe, YCTAHOBMEHHOM 3aKOHOAATENbCTBOM
Pecny6nmku KaszaxcTtaH, y COOTBETCTBYIOLLWMX FOCYAAPCTBEHHbIX OPraHoB 1
Opl’aHMSaLlMFi, ucxoaa w3 uX KomMneTeHuuu, OOKyMEeHTbl W CBeaeHus,
CcBsi3aHHbIe C (haKTOM HACTYMreHUs CTPAXoBOTO CAyyas W onpeaeneHnem
pa3mepa Bpeda, MPUYMHEHHOTO B pedyrbTaTe HaCTyMneHWs CTPaxoBOrO
cryvast;

3) npuHMMaTL y4acTWe B YperynmpoBaHMM BOMPOCOB, CBA3AHHBLIX C
TpeﬁOBaHMﬂMM 3acTpaxoBaHHbIX O BO3MelleHW/ Bpeaa, NPUYUHEHHOro B
pesynbTate HacTymnrneHus CTpaxoBbiX Crly4aes, yKasdaHHbIX B HacToswwem
3akoHe;

4) npenwLABNATL NPaBO OBpaTHOrO TPeBOBAHUS K MMLY, OTBETCTBEHHOMY 3a
NpUiMHEHWe Bpeaa, B Criyyasix, MpeayCcMOTPeHHbIX CTaTkeil 19 HacTosiero
3akoHa;

5) oTkasaTb B OCYWECTBREHUN CTPaxOBOW BbINMATbl MOMHOCTHIO WM
YaCTMYHO MO OCHOBAHMSIM, NPEeayCMOTPEHHbIM cTaTbeit 20 HaCTOALero
3akoHa.

10. CTpaxoBLLmK 06si3aH:

1) 03HaKOMMTL CTpaxoBaTernsl C YCMOBMAMW U MOPsSAKOM 06s3aTenbHoro
CTpaxoBaHWsi, B TOM 4MCrie C MpaBaMn W OBS3aHHOCTSMM CTOPOH,
BO3HMKaIOLWMM U3 AOrOBOPa 06S3aTENbHOMO CTPaxXoBaHus TypUCTa;

2) npu 3aKMOYeHMM AOroBopa 06s3aTerbHoro CTpaxoBaHWs TypucTa
0hOpPMUTL CTPaXOBOW MOMUC M CTPaXoOBOii cepTudmkaT;

3) Npu HacTyNmeHNM CTPaxXoBOro Crly4asi MPOM3BECTM CTPaxoBylo BbiNNaTy B
ropsiake W Ha YCroBUSX, MPeyCMOTPEHHbIX HAaCTOALLMM 3aKoHOM;

4) NP HEOOCTATOHHOCTM  [JOKYMEHTOB,  rMoATBepkaaloumx  akt
HaCTyNMeHNs CTPaxoBOro Criyyasi U pa3mep MOAMNEXaLlero BO3MELLEHWIO
CTPaxoBLLMKOM BpeAa, B TeUeH/e Tpex pabounx AHel CO AHsA UX NomyyeHns
coobupTe 06 3TOM 3asBUTENi0 C  YKasaHWEM MONHOMO  MepeyHs
HE[I0CTaIOLMX 1 (MNM) HEMPaBUMbHO OOPMITEHHBIX AOKYMEHTOB;

5) npun nony4eHn or cTpaxoBarens, 3aCTpaxoBaHHOrO
(BbIroponpuoGpeTaterns) 3asBneHns paccmoTpeTb TpeGoBaHus
CTpaxoBaTerisi, 3aCTPaxoBaHHOIO (BblrofjonpuobpeTaTens) U NpeaocTaBuTL
NUCbMEHHbI OTBET C YKasaHWeM [arlbHeiillero nopsiaka yperynmposaHmus
criopa B TeYeHwe MaTin pabounx aHel;

6) npu nonyyeHn or cTpaxoBatens, 3aCTPaxoBaHHOMO
(BbirononpuoBpeTaTens) — 3asBNeHus,  HanpaBMAEMOro  CTPaxoBOMy
oMGy/ICMaHy, NepeHanpasuTb AaHHOe 3asiBrieHue, a Takke npunaraemble K
HeMy [OKYMeHTbl CTPaxoBOMy OMBYACMaHy B TeueHue Tpex paGounx AHedn
CO [IHA NonyYeHs;

7) B TeueHne nsTu paboumx AHEN C AaTbl MOMyYEeHWs OT 3aCTPaxOBaHHOTO
AOKYMEHTOB, NpedyCMOTPEHHbIX cTaTbeir 18 HacTosiwero 3akoHa,
onpeAenuTb pasMep CTPaxOBOW BbINMaThl U NMPEACTaBUTL HA O3HAKOMIEHWe
3aCTPaxoBaHHOMY;

8) obecneuunTb TaiHy CTpaxoBaHus;

9) BO3MECTWUTb 3acTpaxoBaHHOMY PacXOdbl, NOHECEHHble UM B Lensx
NpeAoTBpPALLEHUS! U Y MEHbLUEHUS YBbITKOB MpY CTPaxoBOM cCriyyae;

10) 3akmovaTb [JOrOBOPbl C OAHOW W (WMNM) HECKOMBbKAMK aCCUCTaHC
KOMMaHuUsiMK, 06sI3yIOLLMMUCS OBECneunTb acCUCTaHC B pamkax [Jorosopa
obsizaTensHOro CTpaxoBaHus TypucTa.

11. foroBop 06si3aTeNnbHOrO CTPaxoBaHWsi TypucTa BCTynaeT B CUMy W
cTaHoBuTCS 06si3aTenNbHBIM Ana CTOPOH rMocsfe onfaTel CTpaxoBaTtenem
CTPaxoBOi MPEMMM C MOMEHTa MOMyYeHWsi 3acTpaxoBaHHbIM OTMETKN
MOrPaHNYHOrO KOHTPOSIbHO-MPOMYCKHOTO MyHKTa O MepeceyeHu rpaHuLbl
Pecny6nmku KasaxctaH.

12. [MpefenbHbiii 06BEM OTBETCTBEHHOCTU CTpaxoBLWKa (CTpaxoBas
Cymma) Mo nporpammam CTpaxoBaHusi, BuAbl PacxOAoB, MOAMEXALLMX
BO3MELLEHMIO MO KaxaoMy CTpaxOBOMy Cryyalo, YCTaHOBMEHbl B
NPUNOXEHUU K 3aKOHY.

13. CTpaxoBLWK Npy MOMy4YEHUU OT CTpaxoBaTessi, 3acTpPaxoBaHHOrO
(BbIroponpuobpeTaTtens) 3asiBNeHust B TedeHue nsTu  pabouux aHei
paccmaTtpuBaeT W MpefoCTaBmnseT nuc M otBeT C
AarnbHeiiLLero nopsiaka yperyympoBaHus criopa.

14. Mpn HanuuMu crnopa, BO3HWKAIOLETO U3 [AOrOBOpa 06sA3aTenbHOro
CTpaxoBaHusa TypucTa, cTpaxoBarterb, 3acTpaxoBaHHbIN
(BbIropgonproBpeTaTens) BNpaBe 06paTUTLCS K CTPaxoBOMY OMBYACMaHy.

necessary, a copy of the insurance policy in case of loss.

8. Insured is obliged:

1) at the conclusion of the contract of compulsory insurance of
the tourist to submit to the insurant information necessary for
entering into the contract of compulsory insurance of the tourist;
2) to get acquainted and strictly comply follow the terms and
conditions of the contract of compulsory insurance of the tourist,
included in the insurance policy and insurance certificate;

3) ensure the safety of the insurance policy (if any) and (or the
insurance certificate and supporting documents related to the
insured event;

4) take measures to reduce losses from the insured event;

5) upon the occurrence of an insured event, immediately notify
the company personally or through a representative about
occurred event to the assistance company by any of the
available means of communication ways specified in the
insurance certificate, inform  the information about the
insurance certificate and (or) the insurance policy to the
company's assistance for the purpose of organizing technical,
medical and other assistance;

6) in the case of occurrence of an insured event, follow the
recommendations and instructions of the assistance of the
company, the insurer and other competent persons, the
authorities of the country (place) of temporary stay;

7) submit to the insurer the available documents necessary to
clarify the circumstances of the nature and amount of damage
caused by the insured event;

8) upon receipt of medical assistance in an emergency and the
impossibility of immediate notification the assistance company
for valid reasons of the insured event to notify the assistance
company about the incident within two days or at the earliest
opportunity;

9) submit documents in a foreign language upon request of the
insurer with a notarized translation into Kazakh or Russian;

10) ensure the transfer to the insurer of the right of reverse
claim to the person responsible for the occurrence of the
insured event.

9. Insurer has the right:

1) at the conclusion of the contract of compulsory insurance of
the tourist to require the Insurant to provide information about
the insured necessary for entering into the contract of
compulsory insurance of the tourist;

2) request in accordance with the procedure established by the
legislation of the Republic of Kazakhstan, the relevant state
bodies and organizations, based on their competence,
documents and information related to the fact of the insured
event and the determination of the amount of damage caused
as a result of the insured event;

3) take part in the settlement of issues related to the claims of
the insured for compensation for damage caused as a result of
the occurrence of insured events specified in this Law;

4) to present the right of reverse claim to the person
responsible for causing harm in the cases provided for in article
19 of this Law.;

5) refuse to make the insurance payment in whole or in part on
the basis provided for in article 20 of this Law.

10. Insurer is obliged:

1)to introduce the insurant with the terms and conditions and
procedure of compulsory insurance, including the rights and
obligations of the parties arising from the contract of
compulsory insurance of the tourist;

2) at the conclusion of the contract of compulsory insurance of
the tourist to issue an insurance policy and insurance
certificate;

3) upon the occurrence of an insured event, make an insurance
payment in the order and on the conditions provided for by this
Law.;

4) in case of insufficiency of documents confirming the
occurrence of the insured event and the amount of damage to
be compensated by the insurer, within three working days from
the date of their receiving, inform the applicant about it with an
indication of the full list of missing and (or) incorrectly executed
documents;

5) upon receiving of the application from the insurant, the
insured (beneficiary), consider the claims of the insurant, the
insured (beneficiary) and provide a written response indicating
the further procedure for settlement of the dispute within five
working days;

6) upon receiving from the Insurant, the insured (beneficiary) of
the application sent to the insurance Ombudsman, forward this
application, as well as the attached documents to the insurance
Ombudsman within three working days from the date of receipt;
7) within five working days from the date of receiving from the
insured of the documents provided for in article 18 of this Law,
to determine the amount of the insurance payment and submit
for review to the insured;

8) ensure the secrecy of insurance;

9) reimburse the insured for expenses incurred in order to
prevent or reduce losses in the event of an insured event;

10) conclude contracts with one and (or) several assistance
companies which obliged to provide assistance under the
contract of compulsory insurance of the tourist.

11. The compulsory tourist insurance contract enters into force
and becomes compulsory for the parties after the insurer has
paid the insurance premium since the insured received the
mark at the border checkpoint on crossing the border of the
Republic of Kazakhstan.

12. The limit of the insurer’s liability (sum insured) on insurance
programs, the types of expenses to be reimbursed for each
insured event are set out in the Annex to the Law

13. When receiving the application from the insurer, the insured
(beneficiary), the insurer considers and submits a written
response within five working days indicating the further
procedure for settling the dispute.

14. If there is a dispute arising from the contract of compulsory
insurance of a tourist, the insured, the insured (beneficiary) has
the right to apply to the insurance ombudsman.
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